
PyceHcKH yHHBepcHTer
ttAHreA Kgu"reg-"

IIPOTOKOJI

3a pa3rJlexAaHe, oIIeHI(4, I(IacupaHe Ha rIoJIytIeHrrTe oQepru uvz6op IIa r,I3trT,JIIIrITcJr
B rrpolleAypa c [peAMer: ,,I4s6op Ha u3nbrrHunxer 3a:. npedocmuanne Ho Aio,uilHlr Lr

rpuxcupanu KoM.yttuKol4uolrHu J)cnyzu uct PycencKlt yuunepcum,em ,rAHzen RTrHrreB* u tlezolullre
(tunuemu Ho mepunxopu.n.mo Ha ctnpoH&nxa u qy)rc6uHu.,,

1. Ha 16.I2.2014 r., n 14:30 qaca B I]enrpa,reu r(opryc ua Pyceucxu yHrrBepcurer ,,Ar-rrer K,LH.reB,,
xa6I4Her 1.3:10, Ha ocHoBaHue rrr. 14, al.4 or 3OlI B cr,orBercrBr4e c r43rrcKBaHr4trrarrafrraBa ocNra
,,a" or 3oll rz 3anone4 Ng2744103.I2.2014 r. na Penropa Ha Pycencr<lr yur4Bepcr{Ter, KoMltcr4rr 3zr
frpoBe)KAaHe Ha npoueAypa B c:bc,raB:

flpe4ceaarer:aAB. Pa,ruua l(ocrosa ljapaLlxa - toDr4clq:renose: Ba,repufi Ha.ree feroe - llolr.-penrop
AoIr, A-p feopru BaneurnHoa Xpncron - 3aM. p-n K-pa ,,TenerouyHrTnaquH,'
vu>rc. lfuxrta [uun:rpona KrouynoBa - aHaJrr{TaK or r-pa,,TereKoMyHzK:aquv,'
f.lr.ac. wsaftro I{nKoraee I-Iuro,raen - cr. acr4orer-rr B Kar. TXIIT
ac. Eepr<aur CefiAanu fr,o.r - n-pa,,@r43r4Ka,,
crecf xa crorrnoea rcraHqesa - fr. eKc[epr ,,c)6rqecrBeHr,r [op:b.rKu ,'

IIpoBeAe u5'6"ruuuo 3aceAaHrre 3a oTBaptlHe I{a [ocTLrrHJIIrTe ot[eprlr 3a yq2rc.Iue B
nporIeAypaTa.
llpu oreapflllero na o(leprure, rpl{csorBaxa cJreAHr4Te nrrua: or crpoH& Ha yqacrHura ,,NIo6nnrel',EAA, KaTo yIIr'JrIIoMoIqeHI'r npeAcTaBI'rTeJrI{ IIa yqacTuuKa (c npec)cnt:ct1flLte rLa Cbot116en1tLLlne
nanuo-tt'touluu) rpl4cr,crBaxa Pyiuen flernon TprecfoHon 14 Panrzrla Crecfanona Clanuena B
KarrecrBoro clr Ha Perzona:rnl4 Nler{rrA)r(.6pr{ Ira ylracrHrrKa. .

2. 3a ycraHoBjrBaHero AolycrrdMocrra Ha npeAcraBet-rr4Te or yr{acrHr{Urrre ocfepru, KoMr4cr{rra
nplrcrbrllr I(bM flpoBepl(a qenocrra Ha IIJrI4KoBere c ocfeprz nirro flpe4ceAaren_sr sa r(oMr4crrrra
AaAe B:b3MolI(lIocr Ha rlpnc'6crBaulrre rrpercraBr4Tenr{ Ha ,,Mo6ulrcltt EA[, I(aKTo I4 Ha qJler]oBere
Ha KoMlrcnflTa Aa flpoBepflT IJeJrocrra Ha [JrI4I{oBere c o$eprnre, crreA r(oero rll]I4crbtrt4 r(.bx4
4efrcru.r.ara no .rr.68, ast.4 u arr. 5 or 3OIl.

3. 3ace4atraero 3alroqHa c npellocraBtlFlero ua llpe4ce4 alens.Ha KoMricrT trra nacfrrrctr(a c
yrlacrHuqure 14 rlpeAcraBeHlrre o(beprra. Cle4 usruvalle Ha orrpeAeneHlrrt or Br,s:ro>nzrelr.rl coor( 3a
[pI4eMaHe lIa o$epra, Kourzcuxra ycraHoBlr, Lre ca troc'rbrrllJrr4 2 (aya) 6pox oQepr" .u yuu.rr. u
rrporleAypara or cJreAHure yqacTHr4Ur.r :

Bx. Ilb f115.f2.2014 f. f. n 15:38 Lraca

KOM[IAHI4'1" EAI
Bx. Nb 2115.12.2014 r. r. n 16:58 uaca,,MOEI4JITEJI" EAn

4' [rpept ny6lu'ruolo o6.sntleaHe I]a orf eprnre, LrJreHoBere Ha KoMr4cri-sra rpeAor aBnxaAeKnapalrrrr4 3a
cborBerc'rBr'Ie sa o6cro-sre,[crBara no u:r.35, a.n.1 or 3OlI r,r 3a cna3BaI]" tou ra""r,Ballrrirtto.r:r.35.

,,BbJI|APCKA TEJIEKOMYHI4KAIII4OHIIA

YTBbPXTN,A.BAM:

EIuJl.)\
\?
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an2 or 3oll, IlpeAceAare,'Itrr ua Itonutcuqra orBopr.r u uy6n:lrqHo orroBecrrr rleHoBu:re g{rep r.u
or ITocr:bIII4;rIzre o$epu4 Ila yqacrHl4l(I4Te rlo peAa rta rrrxlroro rrocr:brrBane, Korrro ca KaKT,o crertBzr:

4,T, V.{ACTUUK:L,T ,,ETTJIfAPCITA .TEJIEKOMYI{I4ITAIII4OIIHA 
KOMIIAHI4'I,, T]A/I e

npeAno)Io4n 3a npeAocraBqHe Ha lto6tlluu u $urccupaHa KoMyHr4Kaur{oH}r14 ycnyfu Ha pycencnu
yHI4BepcI4Ter ,,AHfer K:bHqeB" I'r HeroBI4 Te Qutmasv Ha repr4'ropr4sTa aa crpaHara u uy>rc6una3a cpoKa
Ha AOfOBOpa cJeAHr4Te ycnoBrlt I4 rleHrI:

A) I{eHono rtpeAJro]KeHrre 3a craquorrapna re,re(rorlru:

o6rqa npafiua qeHa B pa3Nrep: 1058,37 reea 6es l{l{C /cnonoM: xrrnrrAa rrerAecer u oce^4 rrerJrL 14

rptrAecer 14 ceAeM croruHKr{ I utn 1270,04 :rena c AAC /c:ronou: xr4ntr1a ABecr.a 14 cereA,rAecer JreBal r.jqeTupH ctotuultH/, KotITo BKJIIoqBa BOI{.II(H npel(ll 14 l{ellpeKpl pa3XoAId, I(OI4To rIe H3B.bllllra ro
I43rISnHeHI{ero IIa nopbtlKara, cbI'JIacHo f'exH}rLlecKara cuequtpHKLrrfun:a o6qecrne}Iara ,rot 

=ur,,,,,

E) I{euono rrpeAJrox(er{r{e 3a uo6nnrra r(oMyHlrraur{rr:

9{r2845536

+35982845708

+3598284161

T+84:N40aph+HH nnaHoBe 3a HaqHoHarHr.r pa:rGopn c,KntoqeH-
HeorpaHIqeH vo6lrnen

Hr,6p. rulrHyrvr

0.00 rre 500rr 10 00 na 15 OO nr 20 00 ra
100,,/o 100a/, lAO% 100% 1000/,

0 5( 1B0 60i 4464(
0 000 rre 0 000 nE 0 000 nB O 000 ne 0 000 nr
0,040 rtr 0 040 rr, 0 040 rra 0 040 IB 000
0 040 rru 0 040 rr, 0 040 flB 0 040 ns 000

00% IOno 5ao/o 5% 3fo 20,1leoTpaHhqeH ilHrepHer c BKro,leHr l\/18 Ha MaKc!.jManHa c(opocT O IVl 300 IVtl 300 Mu 300 Mtl 1 500 Mr
204 00 MB

6e:nnarHil HaqnoHarnn SMS n 0 0) 60 6p o6p o6p 60 6p

FoAnuHa cyMa 3a vo6lrnnu reneeoxu
31 6p

7 000 ns

Mo6HneH HHTepler

lonunxrrelun naKeru 3a HeorpaHilLleH
vo6rneH rlHrepHer xuv raprscrre

ntaHoBe 3a pa3roBollrl

0 04167 re./MB
0 01667 ne /MB

10 000 IvlB 0 OO.10O re./MB

HeorpaHhqeH vo6rleH ilHTepHer 3a

DATA SIIV

0 02277 na.lMB

0 002/0 ne /lvlB
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Mex4ynapo4nH pa3roBopr r,t PoyvuHr

Me>r4yHapo4Hra pa3roBoprl

crpaHil or eBpone[4cKhF Cbto3 -

N/pe)Kh, CAll-.1, KaHaA
crpaHh or eBponeficKnl cuna - vo6nnHr

crpaHh h3BrH esponeicxun cuo:

0,100 lo
O.ll70 lra
O.ll70 rru

PoyvrHr B clpaHu or
EaponerTcxnn cuo: r43xoqFU..lh r<uv crpaHn or EC

h3xoAflLllt4 KbM crpaHh r13BbH EC

PoywrHr B crpaHr4 l43BtH

Eaponeicxlrn cuoo r3xo,qtulh KbM cTpafl14 or E

l43xoAFutt4 KbM crpaHh rlaun E

B crpaHh roeuH Eeponericxrn

0 37li ne,/min

C 2(JB nB /miD

5 099 ner./min

'1 (175 na./min

4'2' Yqacrvl4l(r'r ,,MOEI4JT'IEJT" EAII e nperJlo)K]rn 3a rperocraBrrr{e Ha Mo6r4nHr4 n c1lr4r(c14paHu
KoMyHrrKauI4oIJuI4 ycnyfl4 Ha PyceFIcItL{ yHHBepcarer ,,AFIIeJI Kr,F{.Iee" u HetoBI4Te rbu:raalil gzr
Tepuropri.sra Ha crpaHara 14 r{y)K6r4Ha3a cpoKa Fra rofoBolla cneArrr,rre uega:
A) Idcnono rrpeAr'ro)KeHrre 3a crarluorrapHa reJled)orrufl :

o6rqa KpailHa ueHa B pa3Mep: 477 r00 J'IeBn 6c3 fl{C /clonoNr: r{e'r4pr4crorr4H ccAcMrecer rT cererv{ JreBaI uttu 572,40 JreBa c /[/f,c /cnonoM: I]e'rcrorlrlr ceAeA4Aecer u )\Ba JreBa r4 qerr4paAecer c-rorr,rrrr(H/,
Kotro BKTIIO.IBa BCIILII(A npel(H I4 HefIpeI{I4 pa3xoAll, Korr'to trlc t{3Bbplrru ITo I{3rrbJTlIoFII{erO trn
Ilopl]tlKaTa' c:bfJIacHo rexl{nLlecl{aTa cIIeUliq]uKaIILls 3a o6rlecrBeHalta IroDT,qKa:

E ) IIeH o s o n I) eA,r ox e H n e : a M o 6 rla H a_Lr_Q-!ry1!g_K_a q1lrr :

0.0 0

0.0 0

0.00

0.0 0

0.0 0

0.00

+i59B2A,l)A09

27A 0D

9 00

982524a7:r
I]

1

Tapn@ur nnaHoBe 3a HaquoHanHu pa3roBoph c e,rnroGx neorparrvex
vo6uneH hHTeDHer i:li

000ne 500rt 10 00 na 15 00 rE 20 00 na
1 009i) 10001 100% 1 00% 1000/

rh, op. Mt1Hyrl4

ropa
30 20( 500 1 00t 200(

0 000 n: 0,000 nr 0 O0O ne 0 000 ra 0 000 nr
pdild tal

qeHa Ha M[Hyra KbM Apyrrl Mo6nlnn nouepa, re./vl,tr
O 180 r: 0 120 nr 0 '108 ,rB 0.084 rs 0 060 rrr
0 180 nj 0 120 nr: 0 108 rs 0 OB4 le ore)r(ecr _-ag% 4090 50% 5% 3%

c Kol)ocT 20 ME 50 tMu 150 MB 512 tVlB 14 061 600 N/r

28 287 86 N/B
Segnnann HaqroHanHr SMS ,, cop 10 Op 25 6p 50 6p 1 000 6p

30 6p
MoornHH Tene(boHH 12 000 rre
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MoohneH hltrepHer

lonb 2,50 ne 50 tvt[ 0 05000 nB i IMB 40%

100% I 03332 ns /MB
nlo6uneH 500rE 1 50 tvll 0 03333 ns /MB 30%

nnaHoBe sa paSroBopt4 NI]AH: 750na 512. Ml 0 01465 nB /IVIB 20%
NI]AH Z 10 00 na 2 560 tvt: 0 00391 rB /f,48 10"/"

HeorpaHr4LreH il,4o6ilneH ilHTepHer 3a

DATA Sllv4

nraH 1 350r8 512 tVr 0 00684 nB /[,48 40%

1 00% ) 00520 nB /[,48
ntaH 6.00 ne 1 024 MB 0 00580 ns /lVB 30%
NIIAH 3 '15 00 rE 5 120 tVtB 0 00293 ru /ME 20"/"
nra1 4 24 00 nE 20 480 t\lB 0 00'1 17 rB /f\48 10%

Mex4ynapopnr pa3roBopr,t 14 PoyMhHr

crpaHh or eBponetcKrg cblo3 - @-lxcr,rpanl
Mpe:!(r4, CALj_l KaHaAi

0 060 IrB 45%

1004/0 0 367 rB /minH14 pa3roBoptl crpaHt4 oT eBpOneL4CKt4fl CbtO3 - tr,1o6hrHl,1 Mpext 0 240 rB 35"/"
cTpadh il38bH eBDOnel/CKt4g Cl,lo A 624 nL 18%

caTeuil IHa M oexi 7 190 rr 2'/,

Poyur,rHr B crpaHh or
EBponeficKfiF cblos

8X OA I U.l ti 0060ft 60%

100% 0 173 ra /flin143xoAsqil kbrM crpaHil or EC 0.300 rrL 30%
l43XOA914lr KbM CTpaHil U3BbH EC 0 468 J[ 10%

PoyurHr B crpaHfi h3BbH

Eeponeicxrn cuos

axoaILllh 1 008 flr 60%

100% '1 944 rB /minl4sxoAflu-l1,1 (t,M CrOaHI OT EC 3 348 rL
143XOAflUlh Kbl\4 CTpaHL4 tt:alH EC 3 348 IL

O6o6qeH poyuruHr B crpaHh or E 3ponel,4cKl,4F cbroi 0 173 flB 704/.
1 00% 0 704 re /minB crpaHil ilgern EBponeicrrls cbt{: 1 944 rB

5. Cnea ny6nuqHoro o6lB-sBal{e Ira ocfeprure, ce loArrl4c;axa rexHuqecKVTe v r]eFroBr,rro
npeAno)I(eHnq, KanTO CneABa:

l-exnuqecro:ro H ueHoBoro nperrro)KeHrrr. Ha r,BTTJI|APCI{/\ TIIJIEKOMVIII4KAqU!]Uru,
KOMIIAHLIfl" ItA/{ 6lxa rroArr}rcaHu o.r.;zn6nrrororqeHu.sr rrpeAcraBt.rreJr ua MOEI4nfEJl" EAI{
Paluqa Cretfalroea Cranueea, a J'exnllqecKot.o z ueHoBoro npeAno)KeurTrr Ha .,MOlll4J[TLUll
EAA ne 6lxa nonr'ucaHl'I llopallu o'cbclt]r4e ra ynbrrr.roMorrleHfi'r'c rpencrar]r.rfe;r]r nrL
,, B b IIf AP CI{A TEIIEI{ O MYII I4I(A I-(I4 O H I IA I{ O M|IA LItr4fr" BAI].

6. Cnel Ir3B'bpurBaHe Ha ropenocotlel-Il4'I'e Aei{crBlr-s rpr4KrloLrn n},6JII4qHara qacr or 3ace/lzrHr4ero Ha
ItolvII4clltra 14 Tfl rlpoAbnll(H cBotlT'a pa6ora B 3aKpr4To 3ilceAal-Ir4e lo c:bll1eorBo ouuocgo
pa3fre)I(Aalle' oueHtIBaHe, I(JlacnpaHe Ha orf eprure u u36op rla Ii3rIT,JrHrTTeJr ct)rJracqo
r43I4Cr(BAIIILtrTL rrocoLrerra e fly6,ruulraTa roKar{a 3a yrracTu(l B llpor{eAypaTa, Ko.s:to e, 6flla
ly6nlrqHo Aocrbrlllzl B Iloprana 3a o6ulecrBerrr4 ropbrrr(u B rrepuoAa or 03.12.2014 r. 16:36 Lracl rjo
15.12.20r4 r',23:59 tlaca, BIlAtIo or Irpliro)r{erro KbN4 l1y6:ru.rr-rr,rra rror(aHa yBeror,rJreHrre or AOII,
KaKTo I4 AoK)/l'4eHTaUIrflTa I(T)N4 He.q, I(OflTo B cT)lUI{t'f cpoK e 6ula ny6lt4llHo AocT:blllla na frpod)ftJra
FIaK)/[yBaLIaFIa8'63JIo)I(Hrel]tt:htLp://urww,Lrui-rnse.bg/por-zph(i/<Uolvcliki.php

7" 3a ycralroBtrBaHel'o Aouyct'I'rMocrra Ira rileAcraBenr4Te o:r yqacrHrrurrre otfeprre, r(or,r.rcr4rrra
IpACTT'II{ I(:bM fIpOBepI(a 3a HaIHr{neTrJ Ha I43IICI(BaIIIITO Of' B63JIO)ItI4Ten.tI AOKyM9HTT{ B O(1ep1ara rra
yLIacTI-II4r(a, llpu Ko eTo I(oHC'IaTr{ll a CJIeAIIOTO :

7 "1. MYIII4K or{r{A KoMrrAFrr4u:__E4J{_
IIocrr,nl4JIa c BX. Ns I1f 512.2014 r. r. u 15:38 Lraca14 cbAbp)r(a: ()nuc r{a frpr4noxerrr.rre ror(yNrerrr;,
cbAbp)I(atul4 ce B oifeprara; Oc]lep'ra - O6pa:err }lll,1'exHulrecxo npeAnolr(eHr{e 3a r43rrbJrrrer{r4e Ha
lop:brll(ara - O6pa3eII i\b 2; Texuu'Iecno lpeAno)r(eFrr{e or Br,nrapcxa reJreKoMys].1(auuor11ra
r(oNtraHrrr AA (B'fl{ A!); L{enoBo np,34;elneHrle 3a OuKcr4panuycnyil4 - o6pa:eu Ns 3-1;ll[enono
npeAnoll{eHl4(l 3a Mo6zJu'II4 ycnyrl4 O(Jpa:eq J\b 3-2; f{ex.rrapa.qlrrr 3a rrprzeMaHe.ro Ha ycJroBr.rfl,ra B
rpoeKra Ha AofoBopa ^ O6pa:eu N! 4; Y4ocronepe[Ir4e 3a per]4crparlr4.q cr,uracHo qn.23 or liarconzi
3a rbpfoBcKl{tl pefl4crbp -3aBepeHo t(orl]4e; Pa:peueul4e a:lllaAer{o or KPC :a rl3Br)tr)uutane ua
AeiiHocrra, o6eKT[Ia nop:bttKara c I'Ir]N4ell 015711 25.09,2009 r. - 3aBepeHo r(orrrTe; p.spcurerr'l
I{3naAeHI4 or KPC 3a oc:buecrBtBal{e: lleuHoc'r'ra, o6en'r Ha llop:bLrKara c HoMepa 01388/ OS.O+.ZOOq
r., 01389/ 08.04.2009 r. u 01391/ 08.04.2009 f. -3aBeper,ra r(orzr; /Jex:iapaqa,3a ocr4ryp.sBilHe Ha
IIoKa3al-eJII4Te 3a l(aqecTBo I.Ia IIpeAocTaBtIIlaTa ycnyfa, cT,rJracflo LI3I{cKBaFrr{rTa )Ha Bt:lolg4re1; ;
f{er:rapaqnfl 3a I(oHibI4AeHuIraJrFIoc'orHocro rrpeAocraBerr.TTe MarepuaJrr4 u,rilrrFr14 o.r
Br's,rolttnrenJl; AeKnaparJr4l 3a HarII4rI I'Ia rar(cyBaHe; Aer(napiluu-s 3a noKpr4Tl{e u re)(Ir6rlecKr4
B1'3Mo)I(IlocrI4 H pecypcLr 3ar43rrrJTHelllze Ha nopbrll(ara; O6qI4 y(lJloBr.rrl Ha AofoBopa NrelI(A)/ ,,$'fl{,,
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AA u a6onarure Ha clryrI4, npeAocraB-f,Hr4 qpe3 o6rqecrnenara Sraxcupaua eJreKrpoHHa
ct o6rqurellla Mpexa Ha Apyr(ecrBoro; O6rqz ycJroBr4r r{a AofoBopa MexAy ,,BTK" AAu a6oHarr.rre
14 norpe6ure:ruTe Ha eneKTpoHHIr cro6rqureruru ycnyrr4, rrpeAocraBqHrr rrpe3 o6lqecrnenara
eneKTpoHlla cro6rqnrenHa rIoABIr)I(Ha. rtrrerlqHa Mper(a tro craHAapr GSM r{ rro craHAapl UMTS;
Aer<lapaqzfl 3a 3arrasBal]e Ha reorpa$cr<r4re HoMepa; [exlraparpr4tr 3a cpoK Ha 4eficrpre na
AoroBopa; lltlnoltorqHo Ha JII4IIero, noArrrzcBarrlo o$eprara - HorapvanHo 3aBepeH oplrrzHan;
Cnzclr Ha AoKyt4eHrrrre, c:bA:rpr{arr1u ce B o$eprara,
flpta HarlpaBellara [poBepKa rla [peAcraBeHrrre /IoKyMeHTr4, KoMrrcrurr'ra ycraHo.Brr, qe ca
npeAcraBeHl{ ca BcI{tIKI{ ueo6xo4nuu AoKyMeHTr{, Kotrro ca rou'r,!'rHeHlr or JII{Lne c
rlpeAcraBr{TeJllra BJ'Iacr - fofpomupu Ifempooa Mapunue6a, crapntr4 MeHr4A)rGp CrparerurrecKu
Krrr4eHrr4 (n:s:ruouorqHo c per. Np233951 or 09.I2.20I4 r.).
KoNrucutlra cqr{Ta' ue o{reprara e or[opMeHa I{ [peAcraBeHa cbrJracHo r{3rrcKBarrurrra Ha
Bbs,ToxureJrtr H cJIeABa ga 6r'ge Aorryclrara Ao yqacrr{e B oII€HqB a1e v l{JracupaHe.

7.2. Odreprara r{a..MOEI{JITEJI" EAI e roc'rlrrr4rra c ex. }ls 2115.12.2014 r. r. n 16:58 .claoaLr

c6A6plKa cneAHrrTe AoKyMeHTrr:
O$epra - O6pzueq Nb1; Y4ocroBepeHl{e 3a ar(ryanHo cr,crorHr4e sa Mo6nlren EA[- 3aBepeHo Kour4e;

Pa:peueuae l\b 013921 08.04.2009 r. :a rioJr3Bane Har4HAuBnAyzrrHo orrpeAeneH orpaHr.rlreH pecypo-
paAuoqecrorer{ crleKTlp 3a oct,rlecrBflBaHe Ifa O6rqecreeuu erejKTpoHHu cr,o6rqeHr4_f, rlpe3 Ha3eMHa
Mper(a- GSM rt ZsMeHeHue Ji1b01392,-041 22.08.2013 - 3aBeper{o Korrue ; Pa^:peueHrae,Nq OI3g3l
08.04.2009 r. 3a noJI3BaHe Ha r4:u)J.aBuAyanHo onpeAeneH ofpaHrzqeH pecypc-paAr,rorrecroreH
cllel(T:bp 3a oc:btUecrB.tlBaHe ua O6uleorBel]z erer(Tponnra cto6rrteHrr{ Lrpe3 Ha3eMHa Mpe)Ka- UMTS
Pa^:pemenue J\bO1395/08.04.2009r. 3a rIon3Bar{e Ha u:nTLrBr4ilyurHo onpeAeJreH orpaHrrrreH pecypo-
HoMepa, 3a ocbqecrBqBaHe Ha o6rqecrBeHl{ eJIeKTpoHr-ru cto6rqenzl upe: o6rqecrBeHa eneKTpor.rHa
MpeI(a, c rIpeAocTaBeH I4HAI4BITAyanHO onpeAeneH r{ecTOTeH pr3cypc - paAr4OrrecTOTeH crrel(Tbp t4
rlpeAocraBlllfe Ha o6rqecreena rele(toHua ycnyfa r.r Bcr{r{Krz ycnyfr4 BrorrorreHrr B craHAapra GSM u
lntru UMTS - 3aBepeHo I(om{e; I4s\reHeHhe Ne01395-1frc3.04.2014 1., - 3aBepeHo Korrr4e;
Pa:peueHrze i\l 01351105.02.2009r. :a rroJr3BaHe naLrrfAr4BVAyaJrHo orrpeAeneH ofpaHurreH pecypo -
HoMepa, 3a oc:bulecrB-sBaHe ua o6qec'rBeFll4 eJrer(rpoHHrr c:so6u1,:nul upe: o6rqecrBeHa eneKTpoHHa
cr,o6rqnre:rHa Mpe)Ka u rlpeAocraBJ{He Ha r}nxcupaHa relecfoHua ycnyl-a -3aBepeHo Konr4e,
V4ocronepeuze Nb00035117.09.2009 r. Ha ocHoBaHr4e qn. JJ, ast.2 or 3axoua 3a eneKrpoHHrrre
cr,o6rqeuua-3aBepeHo KoIII'Te; [exnapaqurr 3a oc[fyprBaHe rra [or(a3areJrr4Te 3a Kar{ecrBo Ha
lpeAocraBqHara ycnyra, cT,rJlacHo tr3vcKBaHkrtrra Ha B:b3Jro)nr4Tenr; [ennapaqa tr 3a
non$z4enquanHocr; [erlapaqux, qe [pu ron3BaHe Ha uo6nnnzre 14 cpzxcrapanure
ycnyrl{ [bpBoHarrarHoro rIoBIrKBaHe He ce raKcyna; flerraparJnir 3a HaJrLrqve Ha noKpr,rrue na G5M
Mpe)I(ara BbB BCI4LIKH rpaAoBe Ha crpaHara; O6rqa ycnoBr4j{ 3a B3ar4MoorHoueHr.rrrra Nre)KAy
Mo6u:rre"rr EAI rz a6oHarure z norpe6nreJll{Te na o6rqecrBerrr.rre uo6urHlr Ha3eMHrr MDe)Kr4 Ha
"Mo6zlrel" EAA ro craHAapru GSM , UMTS u LTE; I43MrlHeHue rr AorrtnHe"". ."r O6ura
ycnoBI4.s 3a B3al4MoorllollleHl{.sra Me)KAy Mo6u:nel EAI[ a a6oHarnre n norpe6zreJrr{re Ha
o6qecrneHzre lro6u,rHl{ I{a3eMHIl Mpe)Krr na "Mo6vlrel" EAf{ llo craHAaprrz GSM , UMTS n LTE
B cr{Jla or 0109.2074 r.; O6rqra ycloBllfl 3a B3arrMoorHo[reuusra Me]r(Ay Mo6rure:r EAI{ a
rpaitnure norpe6zrelu Ha Sur<cnpana rererfoHHa ycnyra; [erurapaqux 3a 3afra3BaHe Ha
reorpa0crcnre HoMepa; [ennapaql4;l ro qr. 56, an.1 or 3OlI; [ercnapar1us.3a rrpr4eMaHe Ha
ycnoBlr{ra Ha rlpoeKTa I{a AoroBop- O6pa^:el{ J\b4; [er<naparJr4fl sa cpoK Ha BaJrrzAtrocr na o(teprarra;
Texnrzqecro npeAnor(eHrae O6paseu Nb 2; llpu:roxrenue J\b 1 xrnr fexnuqecrco [pe,4nor(eHae;
crparernl 3a MI4rpaII'.s Kr'M cr,BpeMeHHrz rexHonoraqHlr peue''wr 3a KaqecrBeHo [peAocraBf,Fre Ha
Srzrcnpaua re:recpouua ycnyra, {exnapaqu n za 6poit r(oAoBe (nrex4ycernrJJrfr4 KoAoBe za us6npane
Ao Hr4Bo - rpaAoBe, ueHTpoBe Ha aAMr4rrr4arparr4BHr4 o6nacrra).; (lnacrx c [peAocraBeHr{re o, kpc
Ha ,,Mo6urrer" EA{ rpynu reorparpcKlT IroMepa cneA reorparfcxz KoAoBe - pa3ner{arr(a or
I'IHTepHer crpaHl4llara Ira Kour4cvtr 3a peryJrr4paHe na cto6uleHrrrrra; I]enono npeAno)(eHr.re-
O6pa3eq Nb3-1 ; L{eHono rpeAnoxeHkre 3a r,ro6ulHu ycnyrtr O6pa^:erl No3-2; lluHonrorqr{o 3a
npeAcraBure:rcrao- 2 6p.

HATA IIOOBC H.a BEHLITE NOKVMCHTI4 TAI]

oT Jrrdrle
Yqacrsurcr,T e [peAcraBlrJt BCIIqKII HeoOxoAr{MI{ AOKyNIeHT'I4, I(Or.rT0 ca IIOIIT,,'IHeIIH
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rlpeAcraBrrrel1lra BJIacr Py.uen llemxoa Tputltouoa - pezuoHuteu .ueuudunp ( nr:rnovorrlHo c
per. i\b11980/ or 05.12.2014 r.).

KoMr'rcuflra cqI'ITa' ue orleprara e otlopmeHa rr [peAcraBeHa cbrJracHo rr3r{cKBar{ufiTa r{a
Brs,roxure!'Iq u cr'reABa ga 6age Aonycrrara Ao yqacrrte B orIr3HsBaHe Ir KJracupaHe.

8. B pesy:rrar Ha KoHcraraul4rlTe HalrpaBeHr4 or r(oMr4cr4trraLr nop;po6no onncaHu e r.7 or rporoKona
KoMI4cI4tra cLrrrra) rre BcI4r{KI4 rlpeAcraBeHu or ylracrHuq}rre olleprrz orfoBap.sr Ha npe,UBaprrreJrHo
o6seeHl'ire or Bb3JIor(r4TeIrs. ycnoBI4-s I,I crrreABa 

^a 
6naar Aorrycgarr{ Ao pa3rJre}nAaHe Ha

TeXHIIqOCKIITe IIp€AJIO]K€HVS 3a TqXHOTO CT,OTBGTCTBI'€ rC TeXHUTIeCKIITe It3IICKlBaIrUq Ha
BnsroxureJrs, rocoqeHr{ B AoKyMeHTaqr,rrrra 3a yqacrue.

9. KoMncll{ra flplrcrt,rll4 KT,M pa3r!'Ie]KAaHe, aHaJrrr3 rr cb11ocraBrrHe Ha rexprrrqec,.u.r.e
IIpeA"'Io)I(eHvIfl Ha yqacTHHIIIITe 3a TflXHOTO cT,oTBeTcTBIIe c npeABapI{TeJrHo o6qeeHr.Ire or
BT,3JrOlKLITeJrs TexHItqecltu r.I3rrcKBaHrrq B AoIt)/MeHTaIIUSTa 3a yqacTlre.
flpIa HanpaBellara rlpoBepl(a Ha rexr{uqecKr{Te rxpeAJro}xeHrrrr lila yqacrHflur.rre 3a c:6o,rBercrBr4e c
MI4HTTMaJTHI4Te rexHIlLIecKI4 rr3IrcKBaHVfl' ua B:ssrorKprrelrfl, rrocor{eHr4 B /Ior(yMeHTarlr4flTa 3a yqac.r'ue.
IroMucfl qTa ycTaHoBr{ cJTeAIIOTO :

9'1. Cle4 IzsnlpureHrrtr aHaJIH3 I4 cr,rlocraB-flHe Ha rexnl4rrecKoro rrpeA:rolneHl{e Ha yrlacrHuKa
ET,JI|APCKA TEJIEKOMyHI4KAIII{OHI-IA KoMfIAHr4 fl,' EAILzaHeroBoro c:sorBercrBr.Te
c rlpeABapl{'reJrHo o6.tlneHl4re or Bb3Jlo)I(ureIrfl, Texllr4qecKr4 )v3ucKBar:ILrfl B AoKyMeHTauilrrra 3a
yrracTl4e, KoMr4CIIfTa yCTaHoBH CneAHOTO :

r' To e [peAcraBeHo Ha xaprrreH HocrrreJl, I]ofr6JrHe]ro e tro [peAocraBeH or BT,3Jror(r4Terrfl o6pa:eq, r:
no4po6Ho ofII4caHI4e Ha 4etiHocu4Te, npeAMer rla r43rrbJll{enrre Hil Ilop:bqKara.r' Y'racrurrr{T,r e rlpeAcraBr{Jr rroApo6no rexnrzqecKo npeAno}r(eHue (odpasetl Ne2), r.r3rorBeFro rl
c:borBercrBl4e c rexHlrqecKlrre Ir3IrcKBaHHt\ orlrc,aLrLr ot Bt3noxtarreIrfl n Texgra.IecKo 3aAaHue,
KOeTO e Hepa3AenHa r{acT oT AOKyMeHTaI\I4flTA 3a yrlacTue.

A) 3u t'to6u,zuu KoMyHuKotqLroHHu ycnyzlt:
yrn oneparopa Ha uo6urun ra SrarcapaHlr Mpe)rc4.
aHH Mperfl,r B c:tpaHr4 or EC;
or EC;
nolIIa;

r' llpenasar{e Ha KparKr4 cr,o6qenux - SMS;
r' flpeAocraB-tlHe na 6esn.nau{u pa3roBopl4 N,reiriAy rr,ro6u:rHure HoMepa or rpynara ua B:ssrox r4Ten.;/ flpe.qocraBtl{e na 6esu:rarHl4 pa3foBopl4 Me)r(Ay uo6runure rz {,rarcupa""r" .ror"pa or fpyrrara Ha

Brs.noxurenx;
r' HauuoHarTHr.rre pa3roBopr4 c rrlloAbn)r{r4TeJrHocr ao 30

Iocrr.rraHe Ha 30 ceK, - Fra BcfKa ceKyHIIa;
ceK. Aa ce rapncpzpar Karo 30 cex. r4 cneA

r' PasroeopnTe B Poyltunr a eeponeficKr4 crpaurd Aa ce orrrrrrar Karo e r. 4.1.8/ ocurypxnaue Ha 6es'narua rIoBI4KBaHrrr r(T,M Harlr4oHanHr4 HoMepa 3a Aocr'n Ao cnenrr4
rIoBIlIGaHI4q - -l 50, 3a crrerrrHr.r rroBrrKBauz s _ I12../ flpelocraBrHe Ha A u4s oleparop;r' llpu IIoJI3BaHe Ha M raJrHoro rroBrrKBaHe./ flposerxAaHe Ha rcousepenrHrr pa3foBopr{;

/ B paturn'rre Ha AoroBopa u cnopeA Hy)I(AHTe cz PyceucKaq'f yHr4Bepcr4'rer Aa uMa rrpaBo Aa
aKTLrBr4pq Aa cnHpa orAeJrHIr ceou SIM-I(aprI4 nnr4 Aa rrd rrpe::B:bpn-s Ha Tperr4 iuaqa (ne4oMc.rBa,
clupuu BbI-IIxHIr opfaHlz3auuu, $usu'tecru .nnr1a), Br(JrroqrrreJTHil r{ sa Data [peHoc 6es Aa Abn]rs4
ueycrofiru krnu Al c SlM_xaprn./ PyceucxzflT yHvrB [nar]oBe Ha BcrKa SIM xapra;/ Au r.rMa B:b3Mo)r(H re Ha Br,s:ro)Kr4Ter.fl Lr vsraBaHe Ha
orlenHr4 $arcrypu 3a r-sx,

/ Au I4Ma BB3Mo)I(Hocr 3a orpaHurraBal:Ie noJr3BaHero Ha orrpeAeJrer{u ycnyrr4 Karo pa3foBopr4 B fpy'a,
HaUI4oHa'THIr Ir Me)I(AyHapoAHI{ pa3roBopI4, ,4ocrT,rl 4o uo6zneH HHTeprfer, poyMrrHr, SMS, MMS,
3ape)I(AaHe Ila Kaprlr c npeAnnareHrr ycnyfr4 3a rrocoqeHu or BT,s.noxurenx SIM;/ Bcuoxu II.HIT Ha ycnyil4' KoI{To He yqacrBar e o6eKrzeHoro oueHrBaHe Ha ueHoBoro frpeArro)r(eHr4e
Aa ca c ueHrr He rro-Br4corcd or o6rqonpuerr4re Ha oneparopa;
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BcrzqKra rocorreHl4 rIeHI4 B rleHoBoro rrpeAno)r(eHLre Aa ca c Har{r4cJren AAC.
ocnryp-anaHe Ha BT,3Mo)I(Hocr 3a rlpoBepKa, BKJr. H3rorB.sHe Ha c,[paBKr4 Ha rrpoBeAeHrrre pa3foBoprr
or uo6ulnvre HoMepa na Brsro)I(rrrerrq, BKnrorrBarla6pox ra o6illoro BpeMerpaeHe Ha pa3roBoplrre
rlo HanpaBnel]vs. v c pa3nurrHa rlpoA:bDrfl4TeJrHocr - or 0 ao 30 ceK., or 30-60 ceK. 14 na4 60 cex.;
BczqKI'I lro6nlurz pa3foBopz B Mpelr(ara na rr3[T,JrHurers Aa rre ce raKcyBar, r.e. crofiHoorra Ha
pa3roBopr4re qe e 0 ln./urau.;
B raplz$Hrzre rIrIaHoBe or IlelfoBoro [peAJIo)I(eHI{e Aa 6r1at BKJrroqeHrr HeofpaHrdrren lro6rzren
r.rHrepHer 14 onpeAeneH 6poil 6esnrarHra Haur4oHaJTHu SMS-u;
OceeH BKrloqeHtlsr nro6unen IzHTepHer r<trtr rapurpHrrre rr.rIaHoBe Aa 6ruat [perno)I(eHl4 u
Ao rrBnHr4TeJrHIr rr aKerrl s a xa o 6rareH rrHTep H er ;
Brcnro'IeHl4xr rpa0nr Ha MaKcIrManHa cKopocr 3a HeofpaHuqr:Hus Nao6nJreH L4H'r.epHer Aa He ce
pa3Aen{ Ha qacoBrr :oHu (uaroBapeHa, HeHaroBapena a 4p.);
Cle4 I'r:veprlBaHe rpa$uxa Ha MaKcHMaJrHa cKopocr orpaHuqaBrrHero Ha cKopocrra Aane e no-12g
kbps;
Mexc4yHapoAr-rr{re pa3foBopr4 Aa ca rpynupaHu n 4 zonulrpynv:
- l-Ba - crpaHr,r or enponeftcKaq cbro3 - (rarcrapaur4 Mperor, cA[U, Kaua4a;
- II-pa - crpaHr4 or enponeficKrrr c:bro3 - nao6ulnz Mperu;
- IU-ra - crpaHr{ rr3B:bH eeponeficrcur cr,ro3;
- IV-ra - careJrrrrHa MDe)r(a:

/ BrcAxterr,T rlpeAocraBen sa rele$onrr or Harrra crpaHa e 7000 ne. Pa3rre)r(AaHe r4 peuraBaHe or
IJarrta crpaHa B paMlfl4Te Ha 1 ueceq Ha BcurrKu B63HI4KHiurn Ka3ycv orHocHo rlpaBlrnHoro
TaKcyBaHero Ha ycJryfl4Te rI B Kpa.f, Ha ro3l4 cpor( qe 6r,Aa't' L.j.AaAeHu or Frac neooxolurl,ru.re
clnnaucono-cr{eroBoAHrr AoKyMeurr4 ;

/ OcurypsBaHe Ha BT,3Mo)ItHocr B:r,srorrurer-sr Aa rrpoMeH xrlapu(tuure ryraHoBe Ha BcrKa SIM r<ap.r.a.r' Bss\aoiKHocr Aa rrpeAnorer Aorr:bJrHri.rennr4 ycnyfr.r Karo:
- ocr4rypsBaHe Ha nouQepeH'rHa Bpr,3Ka;
- B:b3MO)r(HOcr 3a 3aKylyBar{e na lroonnHz relecfonr4 c orcr:brrKa.
- VIVAFLEET - GPS ycrpoficrna 3a r(oHrpoJr na aBrorapKa
- VIVAtearn contlol- roHrpol Ha v3xoA.srqu o6ax<4anzr v SNIS
- VIVA team location - ror(aJrrBarJrrfl Ha nao6ralnr,rre KaDTrr
- llpocpecr4oHaJreH ycnyrr4 3a rrpeHoc Ha.4aHHrl
- VIVA or-rline - eneKrpouHa n:rar$opMa 3a arMr.iHr4c'rp LLpaHe Ha ycnyrr4re
- Cellun-r Pay - npn:rolKeHrre sa 6egKoHraKTHo rrnallaHe
- Viva aps - nopran c 6esnrarHl4 rrplrnolr(eHut 3aBcuriKLr oneparu4oHsu cncre,;4u 4

B) 3a rltuxcupanu KoMyHut<ot4uoHnu ycnyzu:
Karo AeficrBatu Ha renel(oMyHl4KallrroHHr4-s rra3ap o6rqecrnen reJreKoMyHr4Karlr4oHeH oueparop, BTK
EAA flplrre]I(aBa ueo6xo4ralture yAocroBepeHarr n pa3perreHr4 tr sa oc6ruecrBrBaHe Ha
IaJel(ocT'o6ruenn-q rlpe3 AaneKocso6rqure:rua SuxcupaHa Mpexa, a uMeHHo: V4ocronepeune Jrll
00038/ 08'10.2009 r. 3a BrIIzcBaHe B pefl4crbpa ro rrJr. 33, a,r. [, r, 1 or 3axona 3a eJreKrpoHHr4re
cro6rqeHI'rx(3Ec), I43AaAeHo or KPC, Kar(ro rz Pznperueuae Nb A$171 25.0g.2009.., 

".4u4."o 
o,

KPC :a rIoJr3BaHe Ha lrHrLrB,rAyanHo onpeAeneH ofpaHr4qcH pecypc - HoMepa 3a oc:brrlecrB'rBaHe Ha
o6rqecrneHu eneKTpoHI-Iu cr,o6rqeuur upe: o6rqecrneua eneKTponna c:so6rqrrrerrla Mpelr(a 14

[peAo craB-sHe Ha dtuxcup ana relecp ouna ycnyra.

tr4:n:srHeuraero Ha rrpeAMera Ha [opr,rrK ara 3a cpoKa Ha AofoBopa o6xeaua:
1. Mqcro Ha Ir3rIT,JIHeHI4e, BKJIIoqBarto:
Pyceucru yHr{Bepcr{Ter ,,AHrer K:bHseB',, rp. pyce, BKnroqBaul:
- Py ,,AHrer ItrHqee" - rp. Pyce, rn. BlspaxtAaHe, yn. cry4eurcra g - 4o

PBX c ao 700 rrocra, Aocr:brrHa c aBToMarr4rreH BXoA;
- Py ,,AHfer Itrnqen" - rp. Pyce, rn. Bt:tpalr(.4a'e, yJr" Cry4eurcra

BrrcoKocKopocreH, HeorpaHr4r{eH r4HTepHer rocrbrr ro Koplyrln 617 u 77
rpace Ao re3I'I Koprrycu c BXoAHa rorrKa Kopnyc 1); -PV ,,AHrer KrHqeB"
- Irlsror, yl. Pvra 38 - ao 5 npaerz reJr. nocra;

- Py ,,AHfer Kr,H.reB" - rp. Pyce, yl. ArercauApoBcKa 97 - ao 2 npanu reJr. loora;
KrH.res" - rp. Pyce, yn. Illucxa, 6.n. Axa4eMLrr( - no2npasuter.

14 npanu reJr. nocra; H

8 - npe4ocraB.rrHe Ha
(crrqecrnyB a orrrr4rrHo

- rp. Pyce, rn. 34paneq

-PY ,,Anre:r
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- nocTa;
- Py,,AHfer K6HqeB" - Qrznza,r cutucrpa, yr ,,An6eHa" J\s1 - Ao 5 npaBuren. nocra;
Pycencrz yHr{Bepcrr rer,,AHrer KbH.reB ", $ranrzan p a:rpa4, BKrror{B aul :

- Py,,AHrer Kr,H'{eB" - $nttuut Pa:rpa4, 6y:r,,Aupu:rcxo Ei:scralvre', jyq47 - no 10 [paBrr reJr.
IIOCTA;

Pyceuctcu yHl4BepcIrrer ,,AHfer K:bHueB", Qunnal Cutucrpa, - -Py ,,AHfer K:sn.{eB" - hutma,
arr-',^-^^ ',-   -A^,,^ll 1l^1 -^ . 

-v'Jr'wrpa, yr.. ,,Ar6eHa" J\b1 -.qo 5 [paBI4 TeJI. flocra:
2. ETK EA/l oczrypflBa rbJrHa cBbp3aHocr na norpe6r4TeJrr{re KBM

.rylc6rzua - Qnrcrzpanz, nro6ulnn u I4nrepuer.
3. ETK EAI ocrzrypflBa cB:bp3aHocr no TDM 14 Mper(a or HoBa

cr,o6pasena c BXoAHo lnsxoanux anrep$efic Ha yATU 
14

cbuecrByBarlara u HS pacrpyKrypa.
4. ETK EAI{ npeaocraBfl rrn ISDN yclyfara aBroMarr4rreH BXOA c Direct
5. ETK EAI ocrarypflBa Br,3Mo)ro]ocr 3a vAeHTn$uxa|tux Ha Bxon.rrrqr4Te

( C LIP ) . flp e4 c r anxH e rrA eHrrr $ uxarryr rn a Lra BnKaHv fl . I snxanJran a6 o s ar
089/ ETS 300 092);

6. ETK EAI oczrypflBa B:b3Mo)ItHocr 3a BXoA flrr\ll v u3xoA]qrqu rJracoBr4, releQou.na r.i cf ar<c
o6attaanux or 14 Kr,M Bct4qKI4 $zxczpaura u lro6uruu HaurzoHanHr4 Mperor rz Kr,M Me)r(AyHapoAHr4
Mpexn 3a fIpoBelI{AaHe Ha O9JII4IIII{I4, Me}KAycenr4rlHr4, MexllyHapoAHr4 pa3foBopt4 z pa3foBopr4
rc,u nro6u:rHrr oneparopr.i.

7. ETI{ EAI ocurypflBa 3arla3BaHero Ha c:brlecrByBallr4.rr HoMOparIuoHeH rrJ]aH ri crpyKTypara My
Ha PV <Anren Kln.reB)) r.I Ha Iz3HeceHr4Te 3BeHa.

8. BlsJiorrl4Ten-s e ocno6o4eH or 3annaruaHe ycnyrrr Karo: no4po6Ho eJreKTpoHHo MeceqFro
I43BreLIeFII4e, 4o6anxue Ila FIOBI{ a6onatu B KopnoparrrBHara fpyfra, Ir3Ba)KAaHe Ha a6oHalr or
KoprropaTr.rBr-raTa fpyna.

9. ETK EAI( ocrarypxna 6esn.narHlI eJIeI(rpoHHrr cpaxrypra, ro orAerrHo sa rere$oHrTre. q>axrypure
trIe cT'A:bp)I(ar rzH0opuar\4fl. 3a npoAbn)KLITeJIHocrra u crofirrocrra Ha rrpoBeAeHure releQonnn
pa3foBopl4 cnopeA BL4AA lrM - cenI4rIHA, Me)r(AycerwJ\HL1, Melr(AyHapoAHr4, Kar(To rr pa3foBoptr
KT,M Apyrlr Mpe)I{I4 (sa ncxxa Apyra rrapeina). IJ]e ocnryprzM B63Mo}r(Hocr 3a [poBepKa, BKJr.
I43forB{He Ha cIIpaBI(II Ha rlpoBeAelllzre pa3foBoprr or Qurccupanure HoMepa ua B:ssro:xcr4Terrn,

10. ETK EA{ ocurypsBa Bc3\,ro)r(Hocr 3a npoBe)r(AaHe Ha 6e:n,rarnu ,ro"rn"u""_fl KBM uaur{oHalrHt4
HoMepa 3a Aocr:bII Ao cneIIIHI.{ rIoBI4KBaHIrq - 1 5 0, 1 60,766 14 F:t,M eiluHHkrfl enponeftcr<r4 goMep 3a
clerrrHr4 rroBrzr{BaHr.rx - lI2.

11' ETK EAI npeaocraB-s I'rH$opnarlLnr 3a MeroA Ha rapra$upaHe - ycnoBu-fl 3a orr{r4raHe Ha
crofrnocma Ha pa3foBopa: IreprroA u crofinocr Ha HarraJrHo tapusupane Ha pa3roBopa, orr{r{TaHe
Ha rlpol:bnxQrreJlHocrra Ha pa3roBopa - cr,fJlacHo O6rqrare ycnoBzs Ha ETK EAA, npvnoxeHrr
rsrra oQeprara.

12. BTK EAI npeaocraBr Br,3Mo)r(Hoc.r. 3a npoBe)r(IaHe Ha
npoA:bn)r(r4relHocr/ pa3roBoprr Me)r(Ay SurczpaHzre z
Bt,sroncarer.s.

Apyfr4 Mpexr4 B cTpaHaTa r4

reHeparlzr NGI{, Korro e

He r43r4CKBa npoMrHa B

Inward Dialing (DID).
14 14 3xoAsxlv. o6 a>xaauux

(coLP)/(cLIP) (Ers 300

oe3rrJrarHr4 /HeorpaHuqeHr4 rro 6pofi z
uo6unnare HoMepa or fpyrrara Ha

13' ETK EAI oczryptBa 6esnrarua flpeHocl4Mocr Ha HoMepara na B:ssromyrrerrfl. or orreparopa,
npeAocraBsuJ Ao HacroflnJIlfl MoMeHT uo6a:rHara u $nxczpaHa KoMyHrrKarIZoHHa ycnyra.

14. lrpu I4cKaHe or Bt:norxr4TeIr*) BTK EAA [peAocraB-rr B:b3Mo]r(Hocr 3a BT,'exAaHe Ha KnacoBe
HA OrpaHI4qeHI4tI, OfpaFII4tIaBaHe IIOJI3BaIIeTO Ha H.IKOU yOnyfZ KaTO Me)r(Aygennrlllr4 LI
Me)I(AyHapoAHrr pa3roBoprr I4 pa3roBopr4 c Haur.roHaJrnrz nro(iulHr,r orreparopr4 sa rrocoqeHr4 or
B ls:rorxnre:rx Szrcrap aHz rele$ oHHrr rro croBe.

15. BTK EA{ ynegoMtBa B:ssno}Klarern Haft-nanxo rprr Auv rpeABapr4TenHo B cryr14fr Ha
nnaHIIpaHo npeKBcBaHe Ha ycnyr:/rTe LI3a IIpOAT,DI(IITeJIHOcTTa Ha npeKr,cBaHeTo.

16' ETK EAI rqe ocr{rypl4 orcrpaH.sBaHe Ha noBpeAa fro cufrrtur Ha B:r:noxLrrerrfl. n cpox 4o g

'raca. BTK EAA tq. ocl{fyplr rexHl,IqecKa rroAAp6)r(Ka Ha Bcr.rr{Kr4 rrocroBe rro cxeMar a'2tlxlx365
Helpdesk. ETK EAA vrra paspa6orella a 4eficrnarqa rexHoJrorLrflTa 3ao6cryxnane Ha KnrreuTr4Te
6laro4apeuve Ha cr,[IecrByB aI]JLrfl I]enmp 3a ylpaBneHr4e Ha Mpe]r(ara n HarTr.rqeH eKr4rr or
IIH)I(eHepIz, KOI4TO AeHoHoxIHo cneAtT 3a Kar{ecrBoTo Ha IIpeAOcTaBTHHTe ycnyfr4 V
6egorr<a:nocrra Ha Mpe)I(ara. [ocrrnrr Ao Ae)r(ypHr4Te eKr.rr.u craBa rrocpeAcrBoM AeHoHoqeH
re:retpou 3a KoIlraI(T n Helpdesk, Kolrro ca Aocrbnl{14Lr Hapa3nonoxeHtreHaKJrrreHTa, 24 qacan
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AeHoHo[iI4ero, 7 AHII B ceIMI4IIara npe3 I1f,nara roArrr{a. KgHcrarupaHero Ha Bb3Hr4KBaHero Ha
npo6neu ce ocbuecrB-sBa na 6azara Ha perrrcrphpaHzrre rrpv nacLrBlr4s. v aKTLrBHr4s. KoHTpon Ha
pa6orara Ha KJIIzeHTr4Te v QyHxqlaonr4paHero Ha reJrer(o\4yHr.rKarluoHHara MpelKa {:ro6rqeunl,
lonyr{eHl4 fIO CJIeAI-II4Te HaquHH:

H e a e mon utnu3 up o H o : ttp u c p e d c ma ama 3 fl K oJr4y tt u K (t t4rttt c t<)t u e H mume :/ menebou - K:rneurrr ce o6arx4a ua renecfonu 
"u 

Helpdesh - c6r(pareHr4 HoMepa r2I,l23 unu
080010130 sa VIP KJIITeHTLI (c usnolsnaHe Ha aBroMarr4rrHc, rracoBo BrrpryanHo MeHro - IVR).
o6ax<4anero ce npueMa Ir perl4crpl{pa ot Helpclesk, rcoxro yBeAoM{Ba 3a roBa r4Hx(eHeDa no
rroAApT,)KKa Ha Mpelr(aTa LrIu Aer(ypHrz.s r.iH)r(eHep.

'/ 6arcc - K:rrzenr:rr I43rlparla orIJIaI(BaHero cr4 uo $axca ua }{elpdeslr. Cne4 'roBa ce rTporleAr{pa
KaKTo upu renedloHlll'ITe o6a>xgauux. Karo 3aAT,Jr)IczTeJrHo rte BpT,rIa c:so6uleuze ,u noraro1o
OIINAKBAHE.

/ en' nouLa - K:rpieHrtr l43rlpaua oIIJraKBaHero cr,r no eJreKTpoHHa rroilIa Ha aApeca ua gnepctm.u.at.to
- ducneuepa{ama cnylcda eqlpde*@uyqeqUt.ba) uLtu vip_helpdesk(@vivaCom.bg. C.nea roBa ce
trpolleAHpa I(aKTo npu reneipoHHlrre o1a>rcaanux. Karo 3aAb:rxrrreJrHo ce Bp:brqa cr,o6rqeHne :a
npueroTo ofrJrar(BaHe B paMKr.rTe Ha ycTaHOBeHOTO BpeMe;

Aamotwantu3upnHo:
or cucrevara3a ua6ruo4enze Ha Mpe)I(ara, Kosro reHeprrpa c,ro6rleHrzs Ao Ae)r(ypHr4-s [epcoHar.
Itoucrarzpa ce I{3B:bpuBa n pa6orno BpeMe or rrH)r(eHep rro [oAApr,)r*a Ha Mpe)r(ar a, a B
u:elHpa6orHo - or Ae)IiypeH LrHII(eHep, r<oilro npu ueo6xo.qr,rMocr rorraa Aa se Korrcynrr4pa c
I4HII(eHep rlo tloAApr,)Ifl(a Ha Mpe)I(ara. C:re4 xoHcrarl4par{e Ha Bt3uHKBaHero na npo6.nel,r ce
rT3B:bpIIrBa HeroBara perl4crpallrzfl. FIe BcI4TIKH perlrcrplrpanu cro6rqeHrrrr Morar Aa IoBeAar Aopefl4crpllpaHe Ha npo6leu' PervcrpupaHero Ha [onyr{eHzre cro6rqeHvs ce r43B6prrrBa B c]zcreMa
sa TT (TroaLble Ticlcet), orKr,rero B Kpa.f, Ha Meceqa ce [peAcraB.rrr crpaBKure.
Perucrpnpaue Ha npo6rev.
C-rre4 roHcrarl4palle FIa B:b3HIrKBaHero na upo6reM ce H3BT,prrrBa HeroBoro pcfr4crprrparre, Karoce orKplrBa HoMep Ha npo6:reua (TrorLble Ticket) v rllr{cBoeHrrrr TT ce *o-6rqu"u nu
Blslon<ure rtr, rplr Koero BpeMero 3a peaKui{r e .resa6aeHo.
llpo6ler'rrzre ce Kareroplr3Irpar or r,rH)r(eHepa, trpr4en rupo6reua u ce pa3npeAensr rro
rlpr4oprrTeTrr KaKTO CneABa:

treJreItue
Orna4aHe Ha Mpe)KoBo c6opb)r(eHue, BoAerqo Ao [peKra*u* 

"uIIpeAocTaB.f,Hr4Te ycnytv Ha eALrH I4JII{ rIOBer{e KJITIeHTa
Orna4aHe Ha Mpe)KoBa Bpb3Ka, BcrAerr1o Ao rrpeKbcBaHe Ha

rrpeAocTaB_sHATe ycnyfr4 r{a eAuH zlrrT rroBeqe rsrr4eHTa
flpercr,cnaue Ha Bpr,3Kara Ha KJrr.reHT r(.bM Mpex ura m Jrrrlca Ha

BT,3MO}I(HOCT 3A ANTEPI{ATIIBHO MA 3!1

Orna4ane Ha Mpe)r(oBa Bp:b3Ka 6es Aa ce HapylraBa
rrpeAocTaB_flHeTO Ha ycnyfrr

flperscnaHe Ha Bpb3Kara Ha KJrrreHT n::bM Mper( ara v HaJrar{r,re Ha
B r,3 M O )r(HO CT 3 a aJITepr{ aTr4 B HO M ap m:pyTr43 r4p aH e

-
Bnoureno KarrecrBo Ha KoNryHr{Karlrr.f,Ta ffi""

IO JIEMI4 3 AKT, CFI EH I4-'I

llpo6nevr, Bb3Hrrr(HaJI

KAqECTBOTO HA YCN

B Mpe)Kara, l:ofrro He ce orpa3rrBa Ha
IATA HA ISIIIEHTA

@urcnpaHoro BpeMe 3a orcrpaHrBaHe Ha BT,3HI4KHa,'' npo6,neM, BOAeTI
HapyuaBaHe Ha r(aqecrBoro Ha fJracoBara reJre$oHHa ycnyfa B Mpex(ara
qaca.

AO npeKr,cBa}le Hrru
na ETK EAI e 0.001

r apaHTIrpaHOTO BpeMe 3a Bb3CTaHOB-sBaHe Ha ycnylara He BI(JIOLrBa il)nTr4paHn pel{oHTIr,
xpaxt6u, dlopcr'rantopnu cr'6uta:r z npocfr4Jraror4r(a KaKTo Ha cbopblr(eHuflTa 3a Aocrbrr AoMPEXATA, raKa r4 ua c:bopr,r(eHr4.fl or MpEXATA.

3etmeapnne na npodneu.

flpuoprzrer 1

lipzopzrer 2

flprzopurer 3
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Cle4 orcrpaHtBaHe Ha npo6:reM) Koero ce yAocroB epflBa or rrr)KeHepa [o rroAAp:b]r(Ka Ha Mpe]r(ara
n ce rorB:bp)I(AaBa or Bb3IIOXhTEL{ (xoraro e 3acefr{ar), perncrp ar\vflTa B cr4creMara ce
3ar(plrBa c or6e:r.ssnaHe Ha Aarrtau Lraca.

llpu :arnap-flHe Ha AaAer{ TT ce orquraT cJrenHHTe rror(a3arcJr.w:
a) MTTReact - apeuero or Bb3HIrKBaHe na npo6rer,,ra Ao HeroBolo pefzcrpr4paHe.
6) MTTRestole - BpeMero or BI3HLIKBaHe Ha npo6reua Ao HeloBoro perxaBaHe. B saeucr4Mocr o.r

rlpI4opIrrerl{Te ce ilpanafar I4 pa3nrzrrHr4 BpeMeHa (MTT'R) 3a perraBaHe Ha r}:b3grrKHarrrr
npo6leuu

17. ETK EAI ocuryp.sBa rapaHrlrpaHe pe3epBr4paHocr Ha npeAocraBeHr4Te Sraxcupauz rere6onnn
ycnyil4' c IIeJI IlaMan.sBaHe Ha BpeMero 3a JII4IIOa Ha AocTbII A0 ycnyrlrTe Io 4 \aca l1o 4 \acal.

18. BTK EAI npeaocraB.s sa Br,::rox<vreIrfl,6e:nnarHz eneKrpoHHr.r $axrypra no orAenHo 3a
nao6u:rnu u SurcvpaHrr KoMyHrrKarluor{Hr4 ycnyrrr Ha:

- Pycencxl4 ynl,IBepctarer,,AHfer Kr,H.reB',, rp, pyce,;
- PyceHctcr4 yHLrBepcurrer ,,AHter Kr,H.reB", Sunuan pa^:rpa4;
- Pyceucxtr y*krBepcr4Ter,,AHler Kr,HgeB", Sra:rraa,r Cnltuc.tpa.
19. llpe4craBeHlrre 3a rlnarrlaHe or ETK EAA Saxrypu u1e c:bA:spxar nn@opuaqn-a 3a

rlpoAr,n)Io4TeJlHocrra n crofruocrra Ha rlpoBe.4eHlrre pa3roBoprr or ir,ro6lr:rHure z $urcupanure
HOMepa cropel BIrAa IrM - CenuqHlr, Me)I(AycenkrDJHr4, MeXAyHapoIHrr, KaKTO r4 pa3foBoprr K:ENr
Apyrl4 Mpe)Is'I (:a ncxra Apyra napexta), B cbonxlenlcn'true c Ltstrcr{GaLtLLtma tta Busnottc,r*n.,ro.

20. ocuryp-flBaHe Br,3MoxHocr 3a [poBepKa, BKJr. r43fo'B-s]re Ha crrpaBKr{ Ha npoBeAeHr{Te
pa3foBopr4 or QzxczpaHrrre HoMepa Ha Br::rorrurerrs..

2r. ocnryp-sBaHe na 6e:nnarell Aocr''rl 4o ye6 6asnpaua r4nrr srJrrepHaruBla,pnno)KHa cr{creMa c
Bb3Mo)I(Hocr 3a rlpoMqHa Ha aI(TI4BIrpaHkrre ycnyrur u na6,nrc4eHr4e Ha rpadluxa, BKn. r43forBrrHe
Ha crIpaBKIr Ha npoBeAeHI4Te pa3foBopI4 or cplzxcrapaHzre HoMepa Ha Brsro4urerrfl.

22' BTK EAI npeaocraB-tl ycnyrara c KaLIecrBo sa $urcupaHr4 ycnyrr4, orroBapqqo Ha cJreAHr4re
IIOKA3ATEJIH:

- 4larcrop 3a oueHKa ua rpeHoca Ha rrrac (R Saxrop) - He ro-Mzur:sr or 75;
- eAHorrocoqHo 3ar(bcHeHr4e - He rro-roJr.flMo or 150 rns.
- [poqer]r Heyc[er]rHu rroBr4KBaHr.rs _ 034%
- BpeMe 3a ycraHoBrBaHe Ha Bp:b3Kara _ 0.159 ceryn4u

flo4po6na nnSopr'raqLrfl' 3a rloAAbp)I(aHure or ETI{ EAA rapaMerpr4 3a KarrecrBo r{a ycnyf ara 14
KaqecrBo Ha o6cny>xnauero 14 TexHI,ITe crofiuoc'ru e Aocr':bnHa Ha aApec:
https://www.vivacorl'bg/web/files/r'icheditor/tenns/param etri'.za-kachestvoto-na- obslujvane-pr.i-
predostavj ane-na-univels alna-usluga- 1 1 4-b g-B G.pclf
MeroAure I{3rIoJI3BaHu or ETK EAI :a r43MepBaue [apaMerpr4Te 3a KarrecrBo Ha yc1y1-4ru 

"I(arIecrBo ua o6clylltBaHero ca B cborBercrBlre c Hape46a 3a rr3r4cKBalnfl-r;a il [apaMerprrre Ha
KarrecrBoro 3a yHlrBepca|rHara ycnyfa, cneuuanHrrre MepKrz 3a xopa c yBpe)I(AaLr7rfl u peAa 3a
us6op Ha ilpeAnp4flTlrflTa, rlpeAocraBsrqz o6qecrBeHr4 eneKTpoHHa clo6rqnrenHr4 Mpe)K u ulwtu
ycnyrl4, I4 3a B:b3JIafaHe I{a 3aIbDI(eHI4eTo 3a IIpeAOcTaBtHe IJ:a yHIIBepcanHaTa ycnyf a- qr. 182
(3) or 3EC.

23. BTK EA{ pa:norrara c o6rqecreeua cfurcupana
co6creeno aAMl4Hrrcrparl4Blloro u rexHl4r{ecKo
(vrexr4ycelr4ilIHrr KoAoBe sa u:6zpaHe Ao Hr4Bo
o6nacru). Hacronqoro AoKa3Ba c no4po6uo
PE|YIII4PAHE HA CbOBII]EHVIsIT A:

re:recfoHna Mper(a c HarlrzoHanen o6xsar rtoA
yrrpaBneHrre. [orca:ea ce c 6poir noAoBe
- fpaAoBe, rIeHTpOBe Ha aIMr4Hr4C'rpaTrrBHr4
onrrcaHrre Ha caftra Ha KOMVICI4A 3,{

:llcrc.bp: dnls/aoex/ 23:1501 344043 ;\f,::P1501 ADV.P1501 I{EelAN*
CONTROL.P1501 X:1.1.1
Haceleur.rre Mecra o6xnaHarr.r or r(oHKpereH reorpadtcxrz
,,clr4c6K c reorpaQcKr{ r(onoBe Ha HoMepaurToHHrr o6nacrr,r e

http ://crc.b g/section.php?id:2 6 1 &lan s-b g
24. lTpegocraBrHr4re or BTK EAA rele(tounz ycrryru

TOCOqEHIZTE CNCqUSUKAIIUU H CA C:bBMCCTIIMI4 C IOTI4EHTCKOTO
T2-rc
TeneQoHr.rx - 3,1 kFIz, 120 ohrn (ETS 300 1 1 1) - aa

rcoA Mofar ila 6tlar HaMepeHr.r B
Peny6lnxa Brlrapux":

(POTS 14 ISDN) orroBap.qr Ha
,c6opy4naHe:
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TeneQarcc rpyna G3lG4 - rc
Bn4eorereclouax, (ETS T/NA 1 (89) 49),H.230 - aa
64 kbps "Uru:estlicted digital" r(aHaJl 3a frpeHoc Ha AaHHr4 __ Aa
25' ETK EAI ocrzrypxna OesuareH Aocrr,n 4o ye6 6uupava ilprzno)r(Ha cr4creMa c B:b3MoxHocr 3a

lpoMsHa Ha aKTrdBl4paHrrre ycnyfl4 n ga6lrolenrre Ha rp,a$rzKa, BKJrrorrBalI r43forB_sHe Ha
crIpaBKI4 Ha rIpoBeAeHI4Te pa3roBopl4 or SlarczpaHzre HoNrepa na BrsnolKVTerrfl,

26. ETK EAA ocl4ryp-f,Ba Bb3Mo)I(Hocr 3a rpoBe)r(AaHe Ha r{3xoAsrqu re.ne6oHHr4 pa3foBoprr B
HafrpaBneHr4.rr c Hereorpa$cxu HoMepa /or o6xsaru 700, g00 u g0l.

27. BTK EAA ocufyp-sBa 3aAeneH v rapaHrr4par{ Karaur4rer or 64 kbps Ha KaHaJr npu ISD}tr
BRVPRI, cI'IHXpoHHa Bpr,3Ka or r<pafi 4o rpafi z 30 6pox erHOBpeMeHHr{ pa3foBopa.

ETK EAA I'T3[brH.qBa Ir3IrcKBaHIr fl'Ia 3a rroArpbxKa na EU]]O ISDN craHAaprr{ x'uu z:6poeHr{Te
ITU u ETSI cran4aprrz:

o EN 300 356-1 "I]rz$ponara Mper(a c I4nrerparlr4s.Ha ycnyn4re (ISDN). gacrl: Ea:osz ycnyrp1
{ITU-T llpenoprxz Q.761 ao e,764 (1999) r,rsnreHeHa}";

o EN 300 356-2 "Ifurlpoeara Mpexa c I4Hrefparlz.{ Ha ycnyfr{re (ISDN). Han2: ISDN
AonbrrHrrrenHa ycnyra {ITU-T flpenopr,xu e.730 (1999) zrsuenena} ";

o ETK EAI npeaocraB-s rpafiuo KJrr4eHrcKo o6opy4eaue c nHrep0 efi,cn:. ISDN BPA ( NT ) S/T nurep$efic;
. ISDN PRI - r'ro4en c zHrep$ efr.cu - G. 70314 - balanced ( 120 ohm);
o 3a4e:reu I4 rapaHrlrpaH Karlallurer or 64 kbps Ha KaHaJr npra ,ISDN BRI/PRI, Kar(ro rr cr4HxlloHHa

Bp63Ka or xpafr 4o npari,
o caHxpoqrBar\r4n DSSl ( Digital Subscriber Signaling Systern No.l) npu ISDN BRI z ISDN pRI.
o llo44rpxaHe Ha llorpe6zrelcr<u uurep$efic 3a ISDI{ 4o"trrr, rr3rpaAeH Ha 6tsara Ha

crpyl(rypara 2B + D / 3oB f D. E"rreKrpuqecKure xapaKrepr4crrrrc4 Ha ro3r4 rlnrepdeftc
rrolIr,p)r(ar cneAHrrre xonQzrypaquz :

- cBr,p3BaHe "To.rna - To.rKa" (point to point);
- cB6p3Bar{e "Kr'ca racr4BHa [rr.rHa" - spB (Short passive Bus);
- cBT'p3BaHe "pa:mupeHa rracr4Bna urnHa" - (Extended passive Bus)

ETK EAA ocufyp-sBa I43IicKBaHero K:L,M ISDN 3a opraHr.r3arlrrs Ha DDI (AnroMarurreH nxo4);o flo44:sp)KaHe Fra Br.rAeorerre$oun.a, cnopeA craHAapr ( ETS T/NA 1 (89) 49).
o ETI{ EAI oczryptBa cneAHr4tr MVHrrMaJreu ua6op or Aorr:b:rr]rurreJrHr,r ycnyrrr:
' flpe4cranrlHe uAel]rrz(lnraqutra I{a Br.rKaHuxleuxaulus alonar (COLPji(CL1p) (ETS 300 0g9/

ETS 300 092);

' orpanu'IaBaHe u4eHru$zxarJ%nra Ha Br{Katuz.q a6oHar (CLIR) (ETS 300 090/ ETS 300 0g3);. r{arallo rroBrrKBaHe CW (ETS 300 056/ ETS 300 05g);
' CP (call forwarding on busy - ETS 300 199/ ETS 300 2Ol , no reply - ETS 300 201, unconditioned

- ETS 300 200);
. Tpucrpaurra xoHrf epeHrHa Bp:63Ka (ETS 300 1g6);
28' ETK EAA ocl4fyp-f,Ba Bb3Mo)I(Hocr 3a npeAocraB.flHe Ha yc.rryrara B Mr4Hr.ManeH cpoK Ao eAr4H

Meceq, BKJIrorIHTerHo flpenac.sHe Ha I{oMepara
fotn'nuumenHu ycnyzu:

. CLIP, CLIR, COLP u COLR

. Haraulo rIoBrzKBaHe;

. He lre 6e:norcorZ;

. KonSepeHur4-q;

. flpeHacoqBaHe Ha rroBrrKBaHe'r.o;

. [zperruo noBr{KBar]e,

. Aeror4arr4r{eH nxoa (DDI);

. [erafilu3r4paHa cMerKa;

. BrcnroqeHr4 Ao 300 rene$oHHz HoMepa;

' B63vtolrHocr 3a npoBelKAaHe Ha BcHrrKrT Bt4AoBe renecpourrz pa3roBopz: fparcKrr,
MelKAyrpaAcKLr, Melr(nyHapoAHtr 14 Kt,M uo6zlHu Mpe)Kr4;

' Bbsx4ortHocr 3a rIpoBe)I(AaHe I{a pa3foBopr4 K:bM ycnyil4 c 4O6aneHa crofiuocr (0900),
3eneHr4 renedroulr (0800) rT yHr,rBepcanna reredroHrz (0700).
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Cned zopeu3noflteHomo Ko,Muct'tflnxa cquma, qe mexHltrtecKomo npednoxceHue, npeocwtaseHo oln
yqacmHul<a cromqemcnrca Ha MuHu^nctnHltme mexHLtH€cRLr u3ucK6flHun ua B.usnoucnmenfl.,
nocoqeHu e doxJtmeruma4unmo 3fl yqacmue. B pesynmam Ha J;cmaHoEeHomo do myK r<ogucunm(t
cqum(r' ue otpepmumcl Ho yqacnxHuKa cnedaa du 6zde donycuamn do npoeepKu, ct)nocnxfi1ttue [.t
Knac upaHe na qeHooomo npedn mce Hue.

9.2. cle4 usnrprreHl4flT aHaJrLr3 I4 c=,lrocraB.sHe Ha rexHrrrrecrioro rrpeAJrolr(eHrre Ha yqacrHr.rKa
.'MOEI4JITEJII' EAA-3a HefoBoro c:borBercrBIre c rpeABaprrrerHo o6-seeHr4re or BT3Jror( v,rcrrfl
TeXHI4rIeCKn !I3LIAKBaHI4-q B AOKyMeHTaUUsTa 3a yqaCTI4e, KOMI{,ICIzI9TAyCTaHOBn cneAHOTOl/ To e [peAcraBeHo Ha xaprlreH HocI4TeJr) rrorrbJrHeHo e rro [peAocraBeH or B63Jror(vrerrfl.o6paseq, c
uo4po6no oilI4caHl4e ua 4efiHocu4Te, npeAMer Ha r{3[BJrHeHrre Hre rropbqKara./ YqacrulrKr,T e rIpeAcraBI'IJr rlorpo6uo rexsuqecKo rrpeAJro)(eH ne (o6paseq "ryb4, r43forBeHo B
c:borBercrBl4e c rexHI{qecKI4Te n3I4cKBaHr4fl., ofrLrcaHr or f}r,snorKl4Ter-{ n TexHn.{ecKo 3aAaHr4e,
Koero e Hepa3AenHa qacT oT AOKyMeHTarIa.sTa 3a yqacTr,re.

yra oneparopr4 Ha lro6znHu u SurccupanLr MpelKZ;
aHr4 Mperer B crpaHr4 or EC;
or EC;
norla,

{ llpetanaHe Ha KparKr{ cro6uqeuus - SMS:
/ flpe.4ocraB-tlHe ua Oesn.narHlr pa3roBopa Me)riAy ruo6n:rnrare HoMepa or fpynara na Br:rorx r4-renfl;/ flpeAo"raB-flHe ua 6esnrarHr4 pa3roBopr4 Me)r(Ay rrao6Hnnzre n s,uysrr^rr"r" ,rorapa oT fpyrara Ha

Bt,snoxrarenq:
r' Ha\uonaJrHrrre pa3roBopr4 c rrpoA:L,n)r(r4TenHocr Ao

AocrrTfaHe Ha 30 ceK. - Ha BcqKa ceKyHAa;
30 cerc. ce 'rapuSupar Karo 30 cerc. l,r crren

'/ PasrosopplTe B Poyt'trzHr n eeponeficKr4 crpaHrr rqe ce orrrr4Tar r(aro B r. 4.2r' ocurypxnaue Ha 6esnrar'I4 IIoBI4KBaHI4rr K:bM HauuoHaJrHr{ HoMepa 3a Aocrbrr .qo crrerrrHr4
neficrn HoMep :la clerrrHr4 rroBrzKBaHrr s _ 772.

)I(ara Ha Mo6rn,rHu.q oleparop;
KCyBa rr6pBoIlartaJIHoTO IIOBI4KBaHe.

ca PyceHcKr,rrr yHr4Bepcrrrer Aa uMa npaBo Aa
aKTI'IBI'Ipa, Aa cnupa orAenHI4 csou SIM-KaprH prnr4 Ia rI4 rrpexBr,pnr Ha rperr4 rzrla (neAoMc,r.Ba,
$upnau BT,HTTIHIT opraHl43alluu, $uzuuecru lzqa), BKJrroqrzTeJrHo rr zaData npeHoc 6e: ra Ar,n)r*rneycrofrrn Linri Apyr Br,rA caHKqrzr{ 3a no SlM_xaprz./ Pycencrrr{T yHr4Bepcrrrer lar4Marrpa e [JraHoBe Ha Bc_sKa SIM xapra;/ BlsuoltHocr 3a rpynzpaHe ua SIM Bt:noxurenn r43AaBaHe Ha or.[e,Hr,r
Qaxrypa 3a rflx;

/ BsgxaotKHocr 3a ofpaHl.tlaBaHe rIoJI3BaHero Ha onpeAeneHrr ycnyfr4 Karo pa3roBopr4 B .pyrra,
HaIIITOHanHIZ r1 Me)I(AyIlapoAHI{ pa3roBopv, Aocrr,rr 4o nro6urreH rrHTepHer, poyMr4Hr, SMS, MMS,
3ape)KlaHe Ila I(aprI4 c [peAnnareHr4 ycnyfu sa rrocorreHrz or Bls:roxnrelr sIM;/ BcuqKu ueHr{ Ha ycnyrur, Kolrro He yqacrBar n o6exrzsHoro oueHrrBaHe Ha ueHoBoro [peAnoxeHr4e
Aa ca c qeHrr He fro-Br4coKr4 or o6ruo

/ Bcn rxu [ocoqerrr4 rleHrr B rleHoBoro neH [{C./ ocurypsBaHe Ha B:b3Moll*ocr 3a np rpaBKrr Ha [poBeAeHr4Te pa3foBoprl
or pro6unru4re HoMepa na Brs.no)r(r4reJrq, BKJrroq r{oro BpeMerpaeHe Ha pa3roBopure
flo HarlpaBneErvflv c pa3nl4rrHa npoIr,DrflzreJrHocr - or 0 ao 30 ceK., OT 30-60 ceK. r4 HaA 60 Cex.;/ Bcn\xu uo6u:Eru pa3roBopl4 B Mpe)I(ara Ha r43rr:6JrHptrertrra H() ce raKcyBar, T,e. crofrHoc:rra Ha
pa3foBoprrre rle e 0 nn,ir,aun.;
B rapz0nzre rIJIaHoBe or ueHoBoro npeA:ror(eHr4e Aa 6r1al BKJrrorreHr4 HeorpaHrrrren nao6n'en
r4HTepHer H orrpeAeneH 6pofi 6esnraruu HaurzoHanHu SMS_IE;
oceeH BKJIIoqeHr4tr lto6unen IzHTepHer r:slr rapz$Hure rTJraHoBe Aa 6t ua_ npeAno)r(eHr{ Lr
I ofr:b JIHI4TeJIHI4 II aKerrr g a N4 o 6zneH ITHTeDH er :
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/ Br<mo'{enntr rpaSI4K Ha MaKcIzMaJIHa cKopocr 3a HeofpaHlrteHls. lro6rzleu r4HTepHer ,4a He ce
pa3Aenfl Ha qacoBr4 :onu (naroBapeHa, HeHaroBapeHa a 4p.);

'/ Crcl, I43rleplBaHe rpaQzr<a Ha MaKcr4MaJrHa cKopocr ofpaHr4rraBaHero Ha cKopocrra ,Ia He e ,,o-
MaJ'rKo or 128 kbps;

,z MelcAynapoAHr4 pa3roBopr{ Aa ca rpynLrpaHu e 4 soHra/rpynu:
o I-ea - crpaHr{ or enponeftcKr4.f, cr,ros - @uxcupaHr.r Mpero{, CAIll, Kana4a;
o II-pa - crpaFrrr or enponeficKr.rr c:r,ro3 - uo6nlnz Mper(a;
o III-ra - crpaHr{ r43BbH enponeftcxus cbro3;
o IV-ra - careJrrrrHa Mper(a;
r' EroArterbr rrpeAocraBeH 3a rene$ouu or crpaHa Ha ylracrHr4 rca e 12 000 nn. (,ua ue e ilo_MaJrr,K or

6000 re):
/ Pasuexrale 14 pellraBaHe B paMKI4Te Ha I ueceq Ha BcrzrrKr4 Bb3Hr{KHaJrLr Ka3yc,n orHocHo

npaBlTnHoro raKcyBaHero Ha ycnyrrrre u B Kpa.f, Ha ro3r4 cpoK ue 6r1at Lia23ileqr4 or Hac
neo6xo4rzunre f,uHaHcoBo-crreroBoAHu AoKyMeHTu;{, OcurypxBaHe Ha B63Mox(Hocr Brsnoxzrerqr Aa [poMeH x tapuclnure rrnaHoBe Ha Bc.f,Ka SIM rcap.ra../ B63MO)r(HOCT Ia frpeAnoxu Aorr:bJrHVTenHr4 ycnyfr4 KaTo:

o ocliryp{BaHe Ha rcoH$epeHrua Bpr,3Ka;
o BT,3Mo)r(Hocr 3a 3aKyrryBaHe Ha uo6r,uun rele6oHr4 c orsr:bnKa:

3 a rp uxc up aH u KoltryH uKa4 uo HH u y cJty z u :
MOEI4IITEI EAA 3aflBflBa o6exrtr Ha rtopr,tlKara AaBKrrorrBa ocrrryp-f,BaHe Ha Br,3Mo]KHocr 3a:
1. llponextAaHe Ha pa3roBoprr ua 840 a6oHara e Nao6urHara Mpexa Ha oleparopa;
2. fiocrrn 4o uo6zleH r4HTepHer rrpe3 Mper(araHa orreparopa - 200 a6ouarau
3' flpe4ocraB-{Ile na c}zrcupaHa rracoBa re:retpoHuaycnyfaua 600 a6ouara nrn Szxczparrara Mper(a

Ha cr,rrlur olepaTop.
OBXBAT HA IIOPbIIKATA:
Ycnyrnre, rpeAocraB.rHr.r or MOEITIIITEII EAn rle BKrrorrBar:
llpe4ocrantHero Ha nro6z.rua, Szxcupana releSouua ycnyra n rlHTepHer, ulcraJrr4paHe,

rou$rirypzpaue v l4HTerpaIlv-s Ha [peAocraB.f,Hr4re ycnyrn c HaJrrrqHoro KoMyHr4KaurzoHHo
o6opy4nane ua B:ssro)I(Irretlt, HaMIrpnrrlo ce B HefoBrme o6exrrz 14 r4HTerpupaHe Ha rrpeAocraB{Hr4Te
ycnyfr4.

TEXHIIT{ECKT414OyHKUI4OHAJIHI4I43I4CKBAHWfl :

Mo6r'I:rre:r EA{ e 4eficrearq Ha reJleKoMyHr{KaurroHlarfl ila3ap o6rqecreeH TeneKoMyHr4KaurroHerr
orleparop I'I npITTe)I{aBa BanvIeH Aor(yMeHT 3a oc:brrle0TB_qBaHe Ha laneKoc:bo6rqennn vpe:
AaneKocrto6rqare:rua Szr<czpaHa Mper(a, r43IaAeH or KoNrzcu-sra 3a peryn4paHe Ha
ct,o6rqenu.flra.

Mo6zlrel EAI rqe [peAocraB vr ycnyrura cr,fJlacHo ra:6poeuure [o-Aony rexHr4qecK vr r4srr.cKBarrutr
3a I43rr:bJIHeHueTo Ha [opT,qKaTa:

1. Mo6unren EAI qe ocl4rypIr IITJII{a cBr,p3aHocr Ha rorpe6r4TeJrr4Te K:bM Apyrr4 Mper{.r B
crpaHara u uyx6uHa - Snxczpann, wrolutuu a Izlnrepuer.

2. Mo6utnen EAI qe ocl4rypl4 cBr,p3aHocr rro TDM r4Jrr{ aJrrepHarrrBHa rcxHoJrorr4r, Ko.rrro u1e e
cro6pa:eHa c nxo4no/H3xoAHl4.tl zurep$efic Ha yATIJ w nflMa Aa u3r4cKBa rrpoM.f,Ha B
cr,ulecrB yB auJar a aH Qp acrpyr(ryp a.

3. Mo6r'I:rren EAI IIIe rpeAocraBlz ycnyrara aBroMarr4qeH BXor c Direct Inward Dialing (DID).
4. Mo6unren EAI ule ocl'Irypt4 BB3Mo)I{Hocr 3a n4eHua$unarJr4fl Ha BxoAsrur.rre n v3xorrA]ttr4

o6axr4anux (CLIP).
5. Mo6u-rrren EA{ rue ocl4rypl4 oc:L,ulecrBrBaHe Ha BXoA.sur4 k: Lr3xorflirlr4 rnacoBra, rene$onuu z

(lar<c o6axt4alnfl- or Lr I(bM BcI4rrKH $rzxcupanu u uo6luHr4 Harlr,roHanHrr Mpexr4 a Kr,M
Me)I(AyHapoAHI4 Mper(u 3a IIpoBe)I(AaHe Ha ceJrr4luHr{, Me)r(Aycenr4qHr4, Me}KAyHapoAHH
pa3roBopr4 Ii pa3roBopr4 r(bM nro6znHu orleparopr4.

6. Mo6ra:nel EAI ue ocl4rypl4 3ana3BaHero Ha cr,qecrByB ar]\vfl HoMeparlr4oHeH rrJraH ua py
<<Auren Krn.IeB> r4 Ha r.I3lreceHrzre 3BeHa.

7. Mo6ntnen EA{ rqe oceo6oALr or sannailIaHe ycnyrrr Karo: noApo6uo enenrpor{Ho MecerrHo
Ir3BnerIeHI4e, ao6anstte Ila HOBI4 a6ouaru B KopnoparnBlura fpyla, rr3Bax4aHe na a6oHarrz or
Kopnop aTrrBr{aTa fpylIa.
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8. Mo6rz:rren EA{ ue rpeAocrasn 6esnrarHr4 eJreKTpoHHr4 rfzLxrypn, ro orAeJrHo ea rerecfoHr.rre.
(Darrypu're qe c:r,A:bp)I(ar r.iurpopr'aa\Lrtr 3a rrpoAcn)Kr4'reJlHo,Jrra u crofiuocrra Ha npoBe)AeHr4Te
rele$oHnu pasroBopl4 crropel{ Brrka vrM - cenurrlHr4) Me)r(AyceJrrrrqHr4, Me)r(AyHapoAHr4) r(aKTo M
pa3roBopl{ KT,M Apyrl4 Mpero'I (sa Bct{Ka Apyra rrapelxa). Mo6nlre:r EAA Irqe ocrrrypr4
Bb3Mo)I(HocT 3a [pOBepKa, BKJL I,I3fOTBtHe Ha CIIpaBI{Izt Ha IIpOBeAeHI4Te pa:tfoBOpr4 oT
Qlrrczpanure HoMepa na Blslonrrrerrr,

9. Mo6unre:r EAI rue ocrrrypu 6e:uarnr4 rroBrrKBaHr4r KbM Har1r4oHa,rrH[ HoMepa 3a Aocr:En Ao
cleIIIHI4 noBI4KBaHI4.s - 150,160,1661I K:bM eqr4tHtrfl. enponefir;xrr HoMep 3a crrerrrHr4 [oBr4KBar{ur -
r12.

10' Mo6unren EAA e Aeficreau Ha reJreKoMynilKarlrroHHrrs rra3ap o6ulecrneu
TerIeI(oMyHI'IKaIIrrOHeH Oneparop, npr{Te}r(aBau BanvI.Ha lrH4]/^Brr[yan]F.a n[ueH3r4.S 3a
ocbulecrBflBaHe Ha AaneKocbo6rqeHz.a qpe3 AaneKoclo6qu:lelua SzrcrapaHa Mper( a) v3AaAeHa
or KPC.

11. Mo6unren EAI rue rpeAocranz nn$opMarlnr 3a MeroA Ha rapu$npaHe - ycnoBr4s :ia orqrrraHe
Ha crofrHocrra Ha pa3roBopa: nepuoA u crofiuocr Ha r{a.r{aJruo rapz$zpaHe Ha pa3foBopa,
oTTILITaHe na IIp oAT,nxoITeJIHOCTTa Ha pa3f oB op a.

12. Mo6unlen EAI rqe nperno)Ifl4 crparev4tr 3a M^'paur4Jr Kr,M cr,BpeMeHHr4 TexFroJrofr4qHr4
pellleHr4-s 3a KarrecrBeHo [peAocraBrrHe Ha srzxczpaua relerpoHHa ycnyfa.

i 3. Mo6ranlen EAI rue oclrrypl4 Br,3Mo)nHocr 3a pa3rxr4peHrze fi pa3Br,rrve Haycnyfr4Te.
14. Mo6nttren EAI rqe npeAocraez 6eslrrarHrr /ueorpaHzue,Hr4 no 6poit u [poAr,n]Kr4re.ngocr/

pa3roBopH Me)I(Ay $urcnpaHrare u uo6z:rHr.rre r{oMepa or rpynara na B:sslo>xkrrerrs..
15' Mo6unre:r EAI ue ocrrryprz 6egn:rarHa rrpeHocrrMoor ]ra HoMepara Ha Brgnoncnrerrr or

oneparopa, rpeAocraBqlq Ao Hacro-f,Irlu{ MoMeHT uo6raluara z SrarcrzpaHa KoMyHr4KarIr4oHHa
ycnyfa.

16. Mo6unre:r EAI rqe ofpaHur{aBa [oJI3BaHero Ha H.sKor,r ycnyrr4 Karo Me)r(ryc]enr4ulHrr r4
Me)IqyHapoIHI4 pa3roBoprl 14 pa3foBopl4 c Harrr4oHaJnrz lro6anHr4 orreparopr.r 3a noooqeHrr or
Blsnoxureru Snxcup aHu re:recp oHHr.r rocroB e.

17. Mo6u:rrel EA{ rue yBeAoMqBa Br'3noxlrrer.r Haft-uamo rplr AHLI npeABapr4TeJrHo B cyyuafr, ua
nJIaIlI4paHO IIpeK:bcBaHe Ha ycnyfr{Te r4 3a npoAbn)KrrTenHocrl.a Ha [peKT,cBaHero,

18. Mo6vnre:r EA{ u{e ocl4ryplr orcrpaH.sBaHe Ha [oBpeAa no crrrHaJr na Bbsroxr.rreJr]rr B cpon or
8 qaca.

19. Mo6n:rren EAI rqe fapaHrlrpa pe3epBrrpaHocr Ha npeAocraBeHr4re Suxcrapanrz rere6onHn
ycnyr[, c IIeJI HaMaJIfBaHe Ha BpeMeTO sa III4II}A Ha IocT:6rI I0 ycnyrIlTe lo A luetupul uaca.

20. Mo6uttren EAI rle [perocraBs. Ha B:rsno)ro,rrerq 6esnrarHrr eJreKTponHz Qarryp" ,ro orAenHo
sa xao6urHra u SuxcupaHrr r(oMyHrrKarlr4oHHtr ycnyrr4 Ha:

- Pyceucxlr yHr.IBepclirer,,Atlrer K:bHgeB", rp. pyce,;
- PyceHcrrr yHrrBepcnrer ,,AHrer Kt,HseB", Qutmm pa:rpa4;
- PyceHcr vr yr:.krBepetrrer,,AHrer K:bH.reB',, $utval Cnnucrpa.
2r. Mo6vttren EAI qe oclrrypu Sarrypure Aa cr,A6p)Kar ranrfoprr,raqkts,3arpoA:bn)Kr4reJrHocrra ?r

crofrnocrra Ha npoBeAeHlrre pa3roBopv or l,ro6u.rutrre Lr $utccupanure HoMepa cnopeA Br{Aa r4M
- cenuIIlHII' MelI{AyCenuIIIHII, Me)I(AyHapOIHI4, KaKrO II pa3rOBopII KBM Apyfl4 Mpe)Krr (sa ncxxa
Apyf a nrp exa), B c6 0TB ercrBrr e c vr3r4cKBaHU trr a Ha B rs.nontr4rer.s.

22. Mo6ntre:r EAI rue ocl4rypz B63Mo]KHocr 3a rrpotsepKa, BKJr. rr3rorBrHe Ha crrpaBKr4 Ha
[poBeAeHr.ire pa3foBoprr or cfrir<crzpaHnre HoMepa Ha Br,srorK nreIr'-.

Cned zopeu3noilceHomo KoMucuflnra cqumfl, Lrc ntexHuttecKomo npeLnolrceH,ue; fipeociitfiB€tto of(t
yq(ICnXHUKfi cTom6enxcnl9fl Hfl MI'lHUlvtOIHUme meXHUqeCRu U3nCKBAHUI Hfl Bz3flOxcumeLut,
nocoqeHu a doxymeulna4unma 30 yqacnxue. B pesynmflm Hu y(:maHo6eHomo do myK Ko.Mucuntn(t
cqunxo' ue otltepmunxo Ha yqacmHuKfi cnedau du 6zde donycnunta do npoeepKfl, cb4oc1lt(r6Jry€ Lt.

r<ltflc up aHe Ha qe H o 6 o mo np ednoute H ue,

10. Oqennnaue, cbtlocraBqlre rI KJracupaHe na o$eprr.r:re :a nroou,r:r.a v crarlr{oHapHil
reneQounn

UJIeA Bcl4rrrfl4 fopeottLrcaHtr gert.atyv.n, KoMIrclr.rITa rrptrcrbfrr4 KI)M CbIIOCTAB-'IHE II KJIACI4DAI]E HA
rrpeAcraBeHr4re or yqacrHzrlr4re oeeprn.

K,laclrpauero Ha rIeHoBr{Te rrpeAJror(eHufl
Lr3nbJrHr{T elr: ule HoM uuec K Lt n ait- us zo d na

ce r.r3Br,prlu rro Kptrrepuii 3a orIeHKa u lru6op ua
otltepma c KoMrrJreKcHa orIeHKa or ABere HalpaB.[elrr4.q.
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I4rouonazqecrz nafr-u:roAHo npeAnor(eHrr e c KoMrrJreKoHa oueHKa o.r. ABere Harrpa'neHr4rr.
KasAuAauare ce noApe)I(Aar IIu3xoA.stIIo r4 Fra n6pBo Mrrcro ce Knacupa [peAno]r(eHrero na6paro
nafi -ro,'r.sl4 6poi1 rouxz.

Mero4uxa 3a orleHr(a Lr Knacr4paHe Ha rrpcAnolKeHr{.[Ta
Kol,rn:rer<cuara rorrKoBa oueHr(a or ABere HanpaBnerrurr ce onpejlen{ rro tpoplry.nara:

ItO: 11 + KOPSTN + x2 * KOGSM.
KT,IETO

rcl : 0,15 ux2: 0,85 ca rpuBe)r(Aaulr4 r<oecfraqueuru;
I{oPSTN - KoMfrJrer(cHa oueHKa ua oSeprzre 3a crarluoHapHa rene:SoHur;
I(oGSM - KoMrrJrer(cHa oueHKa Ha ocfeprzre:a nro6nJrna r(oMyHr4r<:a|ir4fl..
10. L O4ennaune zo arc6unua Ko.MyHunot4trfl - I()csu
cle4 lt:ntplxBaHe I{a I43tII4cJreHr'flTa cbfJIacHo MeroAr4Kara 3a oqeH.sBaHe Ha rreHoBrrre npeAno)KeHr4rr

o'r o$epu4Te Ha yrracrHuqure za u.o6ututfl KoJtryn.uKflt4utt, KoMrrcu.rrra:
J- ocroftuocru rapz$Hlrre rInaFIoBe 14 npecMerHa cpeAHonpererJreHnTe crofruocrz (:r. 5,.3.4 o.r

TexHl4rlecKoro 3a4allue), rcaro pe3ynrarr.rre ca npeAcraBeHr4 n'fa,6nw1a l;
J npane4e cpeAHonperernel{r{Te crofinocru K:bM rorrKoBara c!rcTelra (r. 5.3.5 or rel<HrrqecKoro

zaganue), r(aro pe3ynrarzre ca npeAcraBeHn B Ta6tnttlct 2,
Ta6,rrrqa 1. Cpe4Honperer,rteHu croiisocrrr ua ueHoBr,rre

T1

H tt ttNreriosttuue
HA VLIACTHHKA

CpelHorre-
ceLtH!t cilteTKtl

la
lr aur.roHaJr rr,i

lla3roBoptr

CpeaHorvre-

oeLf HH cllte fKU

c rpHcfiaarla-
TU Aon]lrHti-
te,ttrt 6ouvctr

3a N,ieceu

Cylra :a rene(touu

lJeorpar r r.r err

lr o6nrer
14 HTepFrel ,

BLiJ'lloqeFt B

rapr.r(rnur e

ftjlaHoBe 3A

pa3fo Bop u

Ee3-

r rr aTt I r.r

I lauuo-
HAJIHI I

SN'lS-u

florrr,rrrrr-
fcJl H l.t

flarieT]l 3a

Heofp a-

I il,t rlci I

lr o6t.ute H

Itfrcpile r
li b llt

r aprr(r-
iluTe

nrrtailoBe

3A pa3f0-
RODH

I-leorpa-
H HT]E}I

lr oSn,terr
uFrTepHeT

:a DATA
SIM

lvlerclty-
HaponIt,l
pa3rc-
BOp r.l

Po1,11 0,, , t

30 cer 3it fo/ltIHa 3a Nte0eu

,,FTI{'' AA
(VIVACON,I)

3 514.75
JIIJ.

2 931.42
.[ B.

7 000.00 ,rB. 5ti3,33.ns, 204.00 MB 3l 6p.
0.0227'/
,rn./MB

0.00270
.rrs,/MB

0.373
r u./miu

1.675
.r u./rnin

,,1\,to6I,IJITDJt"
trA.,[

(M-Tel)

n 365.83
.ft u.

365.83
.II B.

r 2 000.00
JI I].

| 000.00
.[ B.

281 287.86
NIB

30 6p.
0.03332
.trg./MB

0.00520
,ns./MB

0.,367

.1B./ rlil ll
0.704

tl l./rnill

ue t{oBr'tTe

Ta6.nr'tua 2. IIpr'raeaerr!t Kt M 'roqKoBar-a cncreMa cpeAHonpererresr,l croilHocrp sa
T

Ilit ulr eu o-ua r r uc

C pe,:luo,r'r,:-

oerl r U.l

ci\reTriil la
rrilll'lo-
H AJIH},I

pa3fo uop r.r

C)''va:a
Teneq)o H D

Fl co rparl r.r c H

iuoolJte H

Lil n ept LeT.

Br(r,tiortcFt B

la lt r.r(t r rllr
IllruH 3a

pa3rcBOl)tr

Ee:n,ral rr
I raui.to-

I IiUII'I!]

SMS-rr

f(tr nll r rnre,r u l
flatie1 | | ta

I Ieo f pilt il t'tcll
l,ttlijlllett llH I ept teT

xr,rr raltrr(lrrrlre
ItJlaHoBe 3a

l)a3foBopt I

Ht:orpa-
HI,ITiCH

ro6ureH
r.JIr'fcpileT

:a DATA
IJIM

Merrray-
HapoaHll

piL3 fo-
ROpr'r

Po1,u r ur

OKorr.rare.teu
6poii rourcr.r

(tcoIt I tJt eRcHa

oucrll(t H2l

oQepru re ra
u ofin.lrr a

riorlr yil n t(au II 
',l(Ocsm)

Ear0ea
cTol"rnocT

I -165.83.rrn,
l2 000.00

,,T8.

281 287.86
MB 3t 6p.

0.02271
.qs./MB

0.00270
.rre,/MB

0.361
ltlB./ llrI ll

0.704
.rn,/rniu

NIAX ro.lrcrr 65 8 6.0 1.0 70 8.0 2.0 3.0 r 00.0

,,1;Ttt" AA
(\/IVACOM) zJ. tt\ 4.6'.7 00u 100 700 8.00 1.97 126 49.75

lir\!
N{-Tel)

65 00 8.00 600 0.95 478 416 200 .r 00 93.89

10.2. oqenflBaHe Hfl od)epntume 3a cmo4uottopHfl nxeJte4)ort un (I(onsrN).
Korrru,rerccHa orIeHKa rra oQeprrrre 3a crarluoHapHa reJre{rsg14n (KOnsrN), c oruuralue r{a

cr't eAHI{Te AB a fIol(a3aTe,'Iq :

r0'2'1. Texntrrecxa oueHl(a Ha rpeAJroxenr,rqra 3a crarluor{apHa reJreeoHan - O' 
'STNouen'ssar ce eKcrleprHo rocoqe:nure T roKa3arerq 14 rro BceKIr o'f r.flx ce .na6zpilr roLrKz, obr,JlacHo

fipunox(eHara ra6n Lr Lla :
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Ne

llo floxa^rarelu
3a oueHra ua oQeprrlre.

Oopuylu:a
oueHKa !r

fpaHr.rqeH

6poil ro-rrrr

BproI
TOI{KTI

(max)

Mo6unren EA.{ Bzsaxo\a

Pasno,'rara c o6qecreeua (f nxcupaHa renetf oHua
Mper(a (PSTN) c HauaoHaJleu o6xnar no4
aAMr.rHr4crpaTnB Horo 14 Tex Hr4q ecKo yrrpaBneH ae Ha
yqacrHr4Ka. ,{ora:ea ce c 6poii KoAoBe
(uernAycelnqHr4 KoAoBe za uz6upaue Ao Hl4Bo -
|PAAOBE, IIEHTPOBE HA AAMI4HI4CTPATIIB HI{ O6IACTU).
Tl,nu* - MaKCI4MaJIeH 6pOfi 4exnapapaHll KOAOBe

Tr n - Ael(napl4paH[r KoAoBe Ha n - To
rrpeArroxeH14e

Tl,,*lo=7,
Tlrn *

t0 10 l0

2. llpe4oc:ranruure re,reQouHa ycnyrr (pOTS rz

ISDN) orroBapflr Ha rocoqeHr4re creLI[Or{Ka!:au 14

ca cbBMecrr4Ml4 c KJrr{eHrcKoro o6opyAnaHe.
Tz

Tene$ouux 3,7 kI12,120 ohm (ETS 300 111)
Tererpaxc rpyna G3lG4
Br.r4eore,rerponrzr, (ETS T/NA 1 (89) 49), H.320
64 kbps "Unrestricted digital" KaHaJrr 3a rpeHoc Ha
LA}{HU

Orlao5r
Orlao5r
Orlao5r
Orlao5r

20

5 5

5

5

5

3 OcarypxnaHe na 6esn,'lareH Aocrtrr.uo ye6
6asupana r4Jrn ilJirepHaruBHa [p]4no]r(Ha ctrcreMa c
BT,3MOXHOCT 3a npoMtHa Ha aKTr4BZpaHuTe ycnyfa
n ua6lroAeuue rra rpatptrra, BKJI. u3rorBrHe Ha
cnpaBKlr Ha [poBeAeHr4Te pa3foBopr] oT

SuxcrapaHr,rT e HoMepa na B:nsloxrzre,rl
Tr
c [peAocTaBfHe Ha AocT'bn Ao cr,rcTeMa 3a cnDaBKI,r
6es npe4ocraB.qHe Ha Aocr.blr Ao ct4creMa 3a
CI]PABK14

20 "r.

lr.
20 20 20

4 Brguon<uocr 3a 3ala3BaHe Ha c:bulecrByBaxlr,ifl
HOMepaLIr4OHeH rrnaH 14 cTpyKTypaTa My
T+

cT,c 3ala3BaHe

6es :aua3saHe
15 r
1r

1) l5 l5

5 B'sgl,roNHocr 3a npoBe)r(AaHe Ha I43xoArxllr
reae$oHuu pa3roBopr,r B Ha[paBneHrrfl c
HereorpaQcxa HoMepa
Ts

c Bb3MO)r(HO0T

6es ar:NaoNHocr

l0r
lr

l0 10 10

6. OcuryprnaHe Ha 3aAeJ'reH v rapaHTr4paH Kanaur,rrer
or 64 kbps Ha KaHal rpr ISDN BRI/PRI,
cr.rHxpoHHa Bpr,3Ka or xpafi ao xpail u 6poil
eAHOBpeMeHHa pasfoBopa.
Te

>: 30 pasronopHrr KaHana

or 10 Ao 30 pa:ronopHr4 KaHaJra
< 10 pa:roeopHr,r KaHana

l0 r
5r
1r

10 l0 l0

1 B:sslroNuoc'r 3a npeAocraBrHe Ha ycJryrara B

M[rHHMaJreH cpoK, BrrloqareJrHo llpeuacxHe ua
HOMepara

Tt
AO eAr4H MeCeII

HaA eAIIH Meceu

15r
1r

15 IJ l5

O6ur TOqKll: 100 r00
KO : xr * KOpsrN: Kl *( Or_nsrN *0.5 + Ou_psrN)

Or_PSrN: Tr *Tz * T: f T+ * Ts * To* Tr

Or-PSrN_Mo6n.rren: Tr * Tz t T: f T+ * Ts * Ta* Tz:100 r.
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Or-PSrN_BusArcoM : 'It * Tz + T: * Ta * Ts f Te* Tz:100 r.

MarcczmaneH 6pofi ToqKI{ 3a or-PSTN - 100, lpeu3rrucreHr{ c [ioeOurIVeHT Ha re)Itecr 0.5. TosprIOKA3ATEJI HOCII HA BCEKII OT YIIACTHI'III{TE AO 5() TOqKI{.

10.2,2, flonaeare.rr ,,I{euono 
''peAr'ro)KeHr,re" 

3a crarlrroHapHa re,reooHlrfl- ou_psrN _ floKa3areJrsr
Hoclr A0 50 ro'rrcu, olpeAeJleHu no r[opmy,'rara (uafi-uucrcu u.oui odleprHa qeua*50). Lieuonoro
npeAno)I(eHIre Ha BceI(I4 or yqacrHI4III'ITe ce Ir3LII4cJIf,Ba rro nprrJro)r(eHara TAEJIZI{/ - qeHono

ar excel). 3a noco'renlrre ycnoBHn MvrHy'rn pa3foBopr4 3a Bcer(r4 rere6oHeu
npeAnafar Hati-t'Isro4nul rapa$eH rI"rIaH Lr r43.rrvcrrflBar MecerrHara rleHa Hae nocor{Ba 6ez u c AAC, Tapnsnute r.rraHoBe ce npunaf ur 3a cBepKa Ha

BepHocTra Ha pa3qeTzTe.
Ou_psrN: naii-nzcxa qeua/odleprHa rleua *50

Hafi-sucrca rpeAJror(eHa rleHa (c AAC) - 572.40 rr..

Ou-PSrN-ivlo6u.rren: 57 2.40 I 57 2.40 *50 : 50 r.

Ou-PSrN-Brrsarcolr: 572.4An270.04 *50 : 22.53 r.

l0,2,3,Kouu'erccHara orre'Ka r{a [peAJro)Ke.''rtrra 3a craqr{oHapHa re.rresouzs - KOpsrN :K1 x
(Or_esrN * Ou_pSrN )

KOpSTN-Mo6n.rre.r : Or-pSTN_Mo6u,rrc.,r*0.5 f Ou_psTN_1{o6rr.rrer : 100*0.5+50:100 r..
KOpsrN-e"Birrou : Or_pSTN_B{sano, *0.5 * Ou pSTN B-rrsarcor,,r : 100*0.5-122.53:72,53 r.

]0'3' o6odu4aeaHe' c'bttocntarnHe u K'tttcttpuHe Ha o(tepmunne sn ,vo6unHu Ir
menetlouun
Bbs ocHoBa Ha 

'43B:bplrreHoro 
rlo-rope orleFrrrBaHe rro ABere HarrpaBneH',

crallIroHapHa rene0oHLrq, I(oMIrcuflTa lr3Bbprrrrz o6o6uaearra, 
"taroiraBflHe 

u
o$eprzre,

Kounlexcuara roqKoBa orIeHKa or ABere HanpaBneHa.s ce orrpe.aerrs ro $opnaynara:KO: rcr * KOpsrn * rcz x KCtcs;ra.
KT,neTO

't:h;

r4oHapHa releQoHux;
lutrta KoMyHaKauu;r.
z sa oSeprara t{a BceKr4 KaHAaAar e 100 roqrcu.
e, Bcr{qKII pelIIeHu-'I Ha KOMITCUqTa ca B3eT.r4

e.4rrHoAyrrrHo,

cm&LquoHapH0

- nao6u.usa vr

KJraor4paHe Ha

11. Brs ocuona Ha
ua ,,MOBIIJITEJI',

rr3Br,prueHOTO rro-rope KJracr{paHe,
EA{ creqBa Aa 6r,4e xlacupaHo Ha

KOI,IUCIIqTa Ile[IU, qe [peA!,I0]KeHIteTo
tIT,pB0r MqcTo.

ex.Nb Y.{acrHrax

Konru;rexcna
orIeHKa Ha

o@eprnre :a
cTarlr4 oHapHa
releSoHu.a
(KOesrN)

Kounner<cHa
orIeHKa Ha

oQepTr4Te 3a
rlao6zlHa

KO]VI]/HIIKAIII,I,S

KOcc^,

Kouuler<cHara
TOTIKOBa oIIeHKa oT

ABeTe HarrpaBneHHt
_K0

ex.J& 1 ,,ETK'' A/I /VIVACOM/ 72.53 ,19,16 52,66ex.^t 2 ,,MOBI4IITEJI'' EAN 100.00 !)3.89 94,91
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I2.1. {a yrnrpAl'r Hacroqlqus [poroKoJr Ha ocHoBaHrre un. 14, a1^.4 or 3011 s cborBercrBr4e
I43IrcKBaHI.{flTa Ha fJIaBa ocMa,,a,, or 3OlI;

r2'2' 3a rasurrHrTeil 3a npedacmaenHe Ha .uoduttttu u tput<cupaHu KoMyHuKaquoHH, lcnyzu HgPyceucxu yHusepcumem ,,AHzeil KzHqea" w Hezonume fltrunuanu- ua mepumopunm(I H(r
cmpflHfima u uyttcfuna ila 6rile uz6pan KnacupaHrzs Ha rr:bpBo M.scro yrracrHprK ,,MoEI4rrEJI,,
EAN.

I2.3. Ha oclrosaHl4e qrr, ul. 101e., ar.l or 3otl, AA cKJIIorlIl4 AoI-oBop c Knacr4paHLrs.Ha
rlbpBo Mf,cro yqacrHuK 

"MOEI4JITEJI" EAA, nprl ycnoBl4-flTa Ha npeAcraBeHara or nero o6epra,
TexHrrrIecKo [peAno)KeHrre 14IIeHoBo rlpeAno]KeHr4e, KaKTO rr [poeKToAOfOBOpa, xofiro a 

"ap*4annuqacr oT AoKyMeHTar\vflTa 3a yqacTr,re,

13' Kon'tucIz-f,ra no4po6no rporoKonl4pa Lr3B:bprxBaHrrre or He-s 4efiHocrra, B r43trr,JrHer{r4e Ha
3auoneg Ns2144103.I2.2014 foAIrHa ua Perropa Ha PyceHcrr{ yHrrBepcurer',AHrer KbHqeB,,.

14'crcn Ir3BT,pIxBaHe Ha BcI'rrrKI4 fopeflocoueua 4eficrBr4t KoMI4errflTa clllrra, rle BT,3JIoxeHa.la rl or
B:rg.rroxrzreI.x pa6ota clc 3anoser Ns2744103.12.2014 roAr4Hzr e r43rrr,JrHeHa rr Ha ocHoBaHue qn.
101r', al'3 or 3ofl ers,rara Ha rrpeAceAareJrfl Ha KoMrrclrflT,r Aa rrpeAaAe cr,craBe'[rsr or HerrnporoKoJr na Br,sroxlrreJrrr 3a yrBbp?nAaBaHe.

15' cle4 raro qJleHoBere ua Korr,rncl4tra KoHcrar'rpaxa o6cro-{rercrBoro, qe ca r43rrbJrHr4nr4
3aAT'nxeHlrqra QrL c:brJracHo utt. 14, wt.4 or 3OlI n cborBercrBrle r43ncKBaHVflTaHa rnaBa ocMa ,,a,,or 3ofl z 3anone4 Ns2744103.12.2014 foAIrHa ua Perropa Ha PyceHcnr{ yHr{Bepcr4rer, KoMzczxra
rrprdKnroqr4 cBo_fl Ta pa6ora.

flo4nzca,ru rrporor(ona :

KoMzct'r-fl B c:bcraB:

llpe4ce4aren:aAB. Panzqa Kocroea Eapaurr<a _ rcpr4cr

rlnenoee:

Batepnfr Haqen feroe - llorvr.-pexrop

Cre0xa Croquoea CraHqena - rJr, eKcrrepr ,,O6rqecrBeHr.r noprurn ,,

AoII. A-p feoprz Baresranon Xpucron - 3aM. p-Jr Kar. ,,TererolryHVKarlr4Lr,,

nHxr' [uxHa [unaurpona KrouyxoBa_ aHaJrvrt4K or rcar. ,,rfeJreKoMyHr,rKalvu,,

wHx. vreafi,'o Hzxoraen Hur<onaeB - cr. acrrcreHT B Kar. TXIIT

ac. Bepranr Ceftlasm fr,oq - K-pa,,ev3uKa,,
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